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Abstract

With the rapid development of network technology and the further advancement of global eco-
nomic integration, the cross-border e-commerce industry has also begun to rise rapidly, with its
market scale expanding and user groups growing continuously. Accompanied by the continuous de-
velopment of technology and the continuous broadening of the market scope, cross-border e-com-
merce will show a broader growth space in the future. However, due to regional differences, cultural
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differences, and differences in laws and regulations, cross-border e-commerce consumption has
higher consumption risks than domestic e-commerce consumption, which makes the protection of
cross-border e-commerce consumers’ rights and interests face more serious challenges. Therefore,
this topic intends to start from analyzing the current situation of consumer rights protection in cross-
border e-commerce, combining with the actual situation, and discussing how to improve and per-
fect the consumer rights in cross-border e-commerce, and giving corresponding countermeasures
and suggestions.
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