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Abstract

The disabled are an important part of the vulnerable groups in our society, and their employment
issue has always been the core task of the disabled cause. In the context of the e-commerce era, the
disabled face unprecedented opportunities and challenges. Although e-commerce provides flexible
employment options for the disabled, they still encounter numerous difficulties related to skills, ac-
cess to information, and social acceptance. This paper analyzes the current situation and dilemmas of
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employment for the disabled in the e-commerce era, explores the root causes of these barriers, and
proposes targeted strategies and suggestions, such as strengthening vocational skills training, en-
hancing digital literacy, and promoting social awareness changes. The aim is to provide support for
the disabled to better integrate into the e-commerce field, increase their employment opportunities,
and promote the comprehensive development of the disabled.
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