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Abstract

This paper explores the impact of the host’s personal charisma on consumers’ purchase decisions
in e-commerce live streaming. As an emerging sales format, e-commerce live streaming has rapidly
risen in recent years and become the preferred shopping method for many consumers. The host, as
the key connector between the products and consumers, whose personal charisma plays an increas-
ingly important role in the consumers’ purchase decision process. The host’s personal charisma
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profoundly influences consumers’ purchasing psychology and behavior. Therefore, hosts should fo-
cus on enhancing their personal charm to increase consumers’ willingness to purchase.
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