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Abstract

Digital e-commerce platforms, while enhancing user convenience in purchasing goods and access-
ing services, are constrained by technological barriers associated with the “black box” nature of al-
gorithms, leading to frequent occurrences of algorithmic discrimination in the e-commerce sector.
The significant information asymmetry between platforms and users, coupled with the opacity of
algorithmic decision-making, creates substantial obstacles for users seeking legal remedies. To ad-
dress this issue more effectively, we should move beyond the intricate discussion of algorithmic
causality and instead focus on an unjust enrichment analysis based on objective facts to clarify liabil-
ity in cases of algorithmic discrimination. This shift in perspective not only helps uncover the core
issues of algorithmic discrimination but also provides new insights and practical approaches for
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establishing a fair and effective legal remedy system.
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