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Abstract

With the advent of the digital economy era, cross-border e-commerce has gradually emerged and is
becoming an important force in promoting international trade development with its unique ad-
vantages. With the continuous promotion of technological innovation, the widespread application
of big data has also changed the business form of cross-border e-commerce, and more personalized
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services have benefited both enterprises and consumers. In this context, a large number of cross-
border e-commerce enterprises and platforms have emerged. The popularity of Internet technology
has also enabled more and more consumers to choose cross-border e-commerce platforms for online
shopping. In the face of increasing consumer scale, big data has played an important role in the ap-
plication of cross-border e-commerce in precision marketing, logistics, risk prevention and other
aspects, helping enterprises better find suitable consumer groups, improve customer satisfaction
and operational security. But with the continuous deepening and expansion of big data applications,
it also faces challenges such as difficulty in ensuring data security and difficulty in mining and uti-
lizing big data, which increase the operational pressure on enterprises. Based on this situation, this
article analyzes the application measures of big data in cross-border e-commerce and the problems
existing in the international environment, domestic policies, and enterprises themselves, and puts
forward relevant suggestions to address these issues.
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Figure 1. Changes in the total import and export amount of cross-border e-commerce in China in recent years
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Figure 2. Proportion of cross-border e-commerce consumer categories
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