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Abstract

In the era of “Internet+”, the development of e-commerce has become one of the characteristics of
modern economy. However, such a development comes with the issue of the protection of consum-
ers’ personal information. For the time being. In terms of consumer personal information protec-
tion in China, there are some problems such as insufficient legal protection, lack of specialized agen-
cies to protect personal information, remedies after infringement and burden of proof. In view of
the above problems, the author puts forward corresponding suggestions to improve the consumer’s
personal information protection in the e-commerce environment.
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