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Abstract

Live streaming e-commerce has become an important tool for health and wellness service enter-
prises to enhance brand visibility, establish emotional connections, and promote purchase and rec-
ommendation intentions due to its advantages of real-time interactivity, visual experience, scenario
based marketing, and strong social attributes. Health and wellness service enterprises should
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clarify brand positioning, build live streaming teams and platforms, develop live streaming content
and strategies, strengthen brand interaction and trust, optimize after-sales service and word-of-
mouth communication, and continuously innovate and iterate to fully utilize the advantages of live
streaming e-commerce, achieve rapid brand development and long-term sustainable growth.
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