E-Commerce Letters 1T %171, 2025, 14(3), 486-500 Hans i
Published Online March 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.143732

GFEHFREFNENEFRFHRMALE

ERE, KRAK
N HBR R B SE AR, L

ks H i 20254E2 H8H ;s A HB: 20254F2H21H; AAAHB: 20254F3H14H

R

PR AR TR RS ISR TS 1, TRREER TR HRRIT AR SRR
W, RV AERMAFRRRES 1. AFARTRHERINER, RHTFERTFRFR
5E T AT BR B 5 i SR B A B RE 7 AT Rz A S sh B r BB BE D AIROR, BTk
W THSERFRFELH T VS RE. FREENERP A EMBFOR R, FHIIABFR
BEAVE R R . RAZ 7t E A Bootstrap 7 %} 43247 MV 5 B A E BB HAT SEA T, LRRY:
FREHFRFEARESLHE T HFUFBRESFREEAEL P RER I PNMEM; TIEL
FRFELHFWSER. MRETEREHER AR TN, BTk fieEHTRF
MR MREENRFRFLANXREARTIEM . AFAERER T HAIER TR L
W BT RS, AR BRI R AL A

X 5in

FRERTRS, HTH, HAWHEE, MREHE, B

The Influence Mechanism of Leader
Digital Literacy on Enterprise Digital
Innovation

Weiwei Dong, Ruilin Zhu

School of Economics and Management, Shanghai Institute of Technology, Shanghai

Received: Feb. 8™, 2025; accepted: Feb. 21, 2025; published: Mar. 14", 2025

Abstract

Digital innovation is the key driver for enterprises to maintain competitiveness in the digital age,
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and the enhancement of leaders’ digital literacy is not just about skill improvement but also a cru-
cial catalyst for enterprise digital transformation and innovation. This study, based on the Upper
Echelons Theory, posits thatleaders’ digital literacy determines their sensitivity and understanding
of new technologies and digital trends, thereby influencing the capability and outcomes of driving
digital innovation within enterprises. Building upon this, a model is constructed where leaders’ dig-
ital literacy mediates digital innovation through digital business intensity and knowledge manage-
ment, with digital strategy introduced as a moderating variable. Multiple regression and Bootstrap
methods are used to conduct empirical analysis on 432 enterprise questionnaire survey data. The
results show thatleaders’ digital literacy has a positive impact on enterprise digital innovation; dig-
ital business intensity and knowledge management play a partial mediating role in it; leader digital
literacy indirectly affects digital innovation through the chain mediating role of digital business in-
tensity and knowledge management; digital strategy plays a negative moderating role in the rela-
tionship between leaders’ digital literacy and digital innovation, knowledge management and digi-
tal literacy. The conclusion can reveal the impact mechanism of leader digital literacy on enterprise
digital innovation and provide a reference for enterprises to promote digital innovation.
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1. 518

AR, DL ChatGPT . K& . =5 MBI S N ARR B EH R 12 R Tl A =2 8 v 1],
AU IRE R JE OB & RRE R R BT ) . iR4E (R4 A K 15(2023 4F)) , 2022
A ER 51 AN FEATHA M BT AT B L 41.4 731235 7T, 5 GDP ¥ 46.1%. £E LA 17.2 Ji{e.RTuhr
EEAL, HEL 7.5 FAGE GRS . R FE R 2 s CE . mEA L, BRE BT 5 AN
PUAR[2], B J5 RIAE T35 43 B SR ) A 0T e S A 2 [3]. RSB0 R HESW B2 & 0% = i
BREIEZEZ SI[4], AMURERTH SRS )1, RSN E KR Z DT R E . (5 EIESEIE 0%+ 3F
—ERT L, Al R OGTHEAR 2 SR TR R 3R

CUA 2= WA TR 7 T Wfal (2 i A b B0 0 IR 78, 40T BB 25 [S17E 0 ST IBURF A R A Bt il
- GUE I sga I, R IBE A BUR B R AN 3G 0, = B A2 5 Sl a2 2 P 0 431 N7 B AR 4,
FFI 3 48 5 3 S8 O RIE AL (4] s 32 i T 3 — Ak AKCSP AT DL Aol B = 0B B2 = T i . W05 S5 [6] IR S5
WG RE DT - aRe Ik, $R P KPR SR A AE B G 5 “u” g,
BeAh, AR FOR EE BRI A AR N DI Bt T b 3 B ik 5o, ) an [ Bk 2 (7135 T
B BB AR BN BRI ORI, A5 B ER T S O Aol BRREHERN B Ak “ B
TE7 o FE B RN 2R L [8] N T 45 W B % 15 5 E (CIO) 5B AR = (1 Al AR i3k A b Kl ) 39 1) ] v o
K, R B FB S8R o o G HEE TR T 5t e AR S B B8 B s [9] [10]. {H 2 Park
PR, S E SR ER F ARG BT ST —RAEN, BN EMSF ). SRS
RIZEZMEET), Fk, AN FRIFX &, B ETHW LS EE RS A SR EER
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P SRR TS ROT T SFRE ST, SERENE R 3 A2 T I ISR B BE T

H I B0t 52 0 2R IR IR A PR R T, (R S fer 2 i Aok 7 BT IR R > 2 b
MR8 w0 EEARMIE R BRI, Al AR R A BT QIR ORGSR B
A BRI BN BOR ST, HE R T PR S il 2507 A e 2 38R (8] Zahoor SE[12]#F 784 W 455 £k
TERIFH BRI R A AR AT BRI BRI B HOR B 2D et Aok i Ay e Bl
o SEHTRIFMEFN BT EARNMEN, OFEIAAR IR, IR RE . ST H T
ER I S iBVE L VIR I A TR A LD - S tll b TR PR (6 o i (D RIS o g 1S 6 g S A pok
B Emne s, ERe s AR B T IR BE R T, SRHESh P BI% 53—, B
TRIFOGH B TR AE AT RRARAE FIRE S, A E OIS AR A BRI, 1858 Al i
By lb 559 . AW TURBUE H i B AR 5T, Byl 55 90 5 iy ) fbolk BEHE B A ML AR BT A AN BT
T3 IR fE F[13] o [RIA » KR S B AR s R A B, 15 2K 5 25 Al R SR B8 BRI b
SR [147 38 W 5 A B Aok KRS BRLGE 7 15 [ RS MG A ML SRR BT RE A7, Al R B T3 5RO
FIARANFIRE BORINER B S QUBT A S, DG NN Z AR M3 3R BT, BRI 5 y RIR i ol Heva
BT SR VAR SRAT) 2 OQUE,  (HR X T3 3 B0 3 R R M Al A0y G (14 3 A2 SR B ATL A sk = VR
e

T 2507 I A D Al SE LB A e B E B i o PR AR e P vh Sl A it O Al Bes Ak e g it
THITRI TS FIAHREZE , {40053 RE W S0 HORE M7 BRI O BARAT B, AT SE A Rt e sl ol £y
QPFr. KEMLSLES, BAmEr KRN EEA RIS SR Aol b, HAHEh 80761
WU E AN G R R R TS WA R A Ak, Ao 5 A B O B A
FEGUG BT R IR T QR h S AFAE BB ZE R HORW TR B A RIS AT g 400 2 7 R IR R
Al Hy G v A EE R AR

LRl AT “OIERTEIR - BT SRE - AR - Bl sl B,
SCUE T PR R A3 BT IR R A K7 BT B0 AR SRS LR, AT 35 9 . IR BN R A AR
B, IS B A R IR T AR R, A BRI SO A R Al i G K S AL A A B R T4
B FIREERIE R .

2. Hit5MREE
2.1. HFEFEERICHk

By F IR 2 L3 %4 Yoram Eshet-Alkalai $#2H[15], JG40d Paul Gilster 25225 e 1% i
BENFEAEF[16]. BEEB UK R, B A A8 #O0 Br R R AT 1 e, RSk, &
B, OBG, STH. TP RENES BAERE 1. BARFE AT F R IR NIRRT g — S W, (H
5y WALF 277 10 IR AN 2 Jo PR T B0 A0 iR B 45 R N S5 88 T [ 17110 A2 M2 1 BE X FL oA

T HFRFNGI, EANEADIFEA LB BIES R TRk, aE%RE. HA Hring
SN L PR R R E LW [18]-[20]. BEA FHE R BB R IR A,

TEIE B 2 =5t 2 m A 75, Santoso ZE[21130 0 5 T80 2 5% 35 Bh Al G T AR HUAS 38 &
4% . Zahoor Z5[12]4% 1 T 4 B & #7975 (Manager Digital Literacy, MDL)XJ o /N A\ B4k i 520,
RN PR R 2 TR IE 0] R AR B T R A AT ik — 8 S i Ak i B A Y . ATk, EA#[22]
W I T B A R IR N A B B e, R WA A R T R T Al 2 SR
W EE J RV HE Al N ) BEARTE IR B0 A WL HE B A /s sl B A e 2
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HRRE, B AN I TR B R IR T A R B e R Al R S AR T AR AR
AR BRI, 2R ST MBS 35 B 3 TR — LA R A = BB M SRS ML B A — & I BB AT S e

22. FSEHFRFIN W F LRI

Yoo Z5[23] it “H T, K How SCNA S B S E R DA R Sl R . 2 e
E BRI NANRIGERE , [ Y 2 X 24V B B B T A I RE R . 4B
WAL AR G AN GERE . [EAbE Kohli Z5[25 W FE AN &5 S 4k FE, BB 03 R 20 7= i BT
MRS QRS FRGUR . ZEE R AR ML TR T KRR, 452 72 FIAGH o 52 T A& A
A e A WG K, R ERNAES B TS50 R &g EEN A 6. ST 5
WHEFAIE RS R R, B QRS B AUET ME E  HE S IR AR T R m [26] .

R = B A BA L 18 (Upper Echelons Theory) i\, ks Z8E B IO 5t SR A NRRR 2 52 mift
AT PSR AN R RIS 7 1) o TERCEAET AR, SUS 3 B R I y— P A N, Bl
ATHEHCT AR R B3R 7 T R e SR R D A I o 7 5, 90538 BT 2= 95 B THES) L S~ A e Y,
PRI NAE R BAR N F T H 564 1, 2351 R BB HoR, et iz 8 2er MRS
K P, AU R IR E AT AR TE A 2N S I AR B A R, BOR B T R R
BFBhAe, A2 IE I B DI AR S i, PR 5 TRBCE R RE, SUMRA 1S 5 A S (1 AR R SR,
Rk AV B BB R

R, ASCHEH DU R %

H1: SSEHFRIFIEREE VB FERIH

2.3. HFdSEERRNER

7\l %% 5% % (Digital Business Intensity) 245 /e KEHE . =it 5. B o P &S5RI Sng 1%
TP RN FHFRRE[27]. S &R B TR IR, RIS A B8 50 4 M B AR A 242 S ik I S Bk
ReMS HESH A AE B A R R . B R SO S E T EAR A BB BE 2 AL, A
X BTG A BRI S D) A HTHETE[28], BEAS R I 58 B T HoR J5 0098 70, INRAE B M B P H AR B 4% Bt
Ko BUPABAR I B F o] AR K m b i) TAERIAE = 250%, s R0 538 75 B R B M e Bk
B, BE A% B G M B AR Ak 2 2R 0 R S At i it , T DB G HE 3 Al o 38 %30 1T AR Bl A P ) R A
S AN P AE E IR A S AL T, B R TR AT R S A RN AP Ak B A B B )
ML 5H6ER, e B B ATHE A nT P AT M B AR g, TR A S s . s, ASAE AR
FRIFDRIEA WL ST A5, HES) R TAES A TR FEEZ N . R, ARSCHH
AR

H2: SRERFRFIERZEBFEIN S RE.

Westerman 2 [29]3d 5 1 25 R I, HAT 5 g W 25 5 5 19 8w AE 4 v Al B2 J5OR) FH 256 07 T R IR 47
15 H 28 B A B IR, Bl 25 58 B A 2 22 FRAR A AR R R0 G138 77 T AR e 77 [13]» Bk 5558
B A B R AT BRI, B OB R L BRI & T, Hee g as
FE R P A RE A R FH R S B AT e AT R e 5, AT SE A IR S B3 s Bl 25 3 v 1) i L AR T 3578
ARG AR 25 THT A1 B8 PRk s R AR 0T R SR

B2 RIFHUE R IR 903 3 Ge0% 58 47 Hh B AR AR S A AR LB A 35, 15 Bh A 4R #ee ik
W55 R RINLS, HES LB 55 5 3R, $em s 8 AR, R Bl S 7E Ak R i 4
7] I hnaE b B4, 05 ] LLAE E 2 M E e BEiLe, sl e S = i
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Hike Mg SETT IR EET, HEm3R Tk Hey R H e
PRIk, A SCHR B R B
H3: AN REEFFER TR SV HFaIF 2 [P EM.

2.4, AREEKPTIER

FRRE BB R — AN AT AN T AR BRI, Ox Aol (9 A 77 AN S 4 55 S B 2E[30] [31].
FEARMb 2B AR, Ry A RN IR BRI AR 6 3 B VA SE 4 TR AL S, (ER NIRRT, JEIRTE
0 T (R DR AR 07 AU (B 25 A2, B2 458 1 28 m) oAy AN 22 ST AR R B RR B 2E[32], RIRE
BB AL RAS TE 4 ) I 2 Bl MR A — S B LR AR AT 3([33].

T H T R IR IE ML RIRE R, B, BT RFEEH IS EEFSENE T ER
PAMERERIRE . K, By s R m e e e B Bt 2 52 FRE g, maiielg, 725,
SIS feJa, EHRREEE RS, BdEz e MERVRT O RA T AT, A& R RN
T AE G B PR AT N P A S A8 22 A B SURNBOR DR P RIIR B 7328 15 B

ST, AR DU R

H4: RREHTFRFIEARMAREE.

Alb B O H T S A A B S TSR BT IR [34], R JE X RO AL iah 3=, Ba e, &
R IIK AL G H FR[35] . RV B AT DL AL ZUT A S5 MBI (7 i AT RE 3 it B B EK[36]
Fw KR B R A T IER A, @I R B SR RO AR . bR BE AN RE T USSR
EERIT A FTRUI EIR B AQUH F k7 SR [37], A 1 IEFARIEIRANE B, 053 AT DU G i il 25 4%
AR ARG, IR A, HES ML BT R RN, BRI E R RS, SR E A
PR DR ORI 7> 5256 T B BOR B RIRANE 2, WD S S st BR A 5 BRI AL A AN 3 5, 35 Bh Al
ST BT -

g5t Bid HA SR RS, SR DUR i

H5: FREEAFRSEHRTFRRELUWE T MEHMER.

AR DRI SEAN PRI, Alb AR 0 BRI AN BE 0 (38 AR BT 7)o ORALE AV A 58 5 o SRAG 0 35 0 5 B [
2 eyl 55 9 AT DO A SR SR AT JT IO BOR SRS, $RTHRIRE BEACR, (et By 8. Nwankpa 5%
[38]HIBIE FE it 1 Kk 55 08 B S IR AR BB < [E B IEAE SRR 2R, AT FUaR R A Y 1 ol 55 9 A
N—F AT B EZ AR, AT AR RAE B, AT XA AR GFT - AR AR i . IR IR IR 455 H2 1
MRk, ASCIA N7l 55 56 AR B P i o A2 5 2 TR A7AE A TR i ELR B PP PR A, T Rl
I, RIS AN i

H6: PSS REMMREEERTER TR ST RSP MEM.

2.5. BFEREATHIER

BT O S 15 Ak B 2R By BOR AN B R BB i ML A S5 AR AR 55, BASK
BLs HARASE SO0 I R GEETHRIANT %, #E— e R LB REWS Sk fiolb s SR v A 7 BN O%
EERIR[39]. — U7, BRI R, A ET DU A A B BRI, 8 e A% O AR S —
T, B AR Re BT R A TR R R, (R LN E, SRR B AN AR
T CAHES R BT JE L E WA AT A R R H AR AR R, B Ao wT DA A A3 A R e
A BR BIHL S 38 A RO AL B AR SE

FERC AN T R AR R Aol HAR b ST A Fe T ) R Ge R, AR B 7 IR K7 1 A
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REZL, $fam 74T RSSO ), Il RIS Sk AL MR AR A AL, BE RS
T MBI SRR R R R, BeE R A PR E . 35 R R SRR M HE S A S
ZEIRR, SHBATHSERTRFS WA Z MR, NRERTA TS rEE el
FIRER

A SCHE DL R

H7: HA RS ERSERFRIFNSEFZRIF R R FER ERAER.

AT AR LR AL R IUF M B B S, FFRRE TR AR, Sk Al A& M E [40] .
R, B B s R 6% 2 P2 VR F 6 Bh A Bk AL G B, B8 S HORI B H R, MAMERIREUAR,
FIHEA AFENR, SR B R 3L fhE . FAE. [RIRE, Al STt 7 A aRms, inok3k
FHRARBHEIFN, AR KR BT L e i S 55 B SRR &, ¥ a4, Eae
FTREASE BT T IR R B 22, BhAEANIR > 2, BE, fE— R BWER) 7 M Eerald. ok, #
FARER IS A BT Al # ST FBUR 2 S SO R RS RS Ky, {45 52 T AE S B AP st 3RO 20 0. R
Wree S A . Ak AT DU IS B T B B LIEAT SRR, (R 2 S FI Rt o5 . A, 4K
FAREEIE A B T Al P AR ARG S5, & AW T 3 5

RItE,  ASCHEH PL R R

H8: AR RE BNV B A RIF R R P EBE M FT/ERA .

Zr b, ARSCESL TWRRHEZE, W 1 PR

Bl

HBFEUsRE

RSEUTRF HF el

IREE

Figure 1. Research model
B 1. fARRE

3. ARAZE
3.1. BuEdE

ST R, AW FUAE 96 H EE AT B . R OR 1) 26 RE 6 I SIS N AL AE LT B
TR AT RS T IS DL, AT TR O R I B R A b 45 A AT FU IR R P AT BT
AW A ) 32 Bl ) RS 6 R, IRk R E R SUE RN R . AT, 2
SPSS27.0 Al Amos28.0 Hft:, X3 24 IUALE) 50 473 ik A5 L AR 7 M Xl T AT Ik o A 7T 1 3t [
Yol 25 463 i, BIBRTCRIA G 3143, AR 432 7, AR 93.3%.

32. TESME
A iR RN ET R, EREE TOIME, BT AEESBHAT o0 = EFEAR
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B 2= AFEE; 3= —MK: 4= FE: 5= EWFAR)REXTENIES . SRHERTRAEEKES
(A1), R ZE42] AT, JREHIE LR, A w290 RE G I N 5 A wIE S TR
LR FHEAR” “mZMFE T 550 TIEZHS 5N & 14 DB, BT 00H s %5 r
MEE[43]. Wang 25[44]. Iden Z5[45]F1 Sedera Z5[46]WF 7T, #4554 EU T 815 0 NEU = B
TR BIH R R 55 Q7 , ALHE “ P ZTE 7= b I 0 R b BB M B = B R R 7387 “ IR 2k
25 I RE IEAE M B0 IR B 10 5 [ A8 7 “IRINALNE 5 2R T R BT 1T Rgs ok S8 ap s iR 45 AT 1 25 77
S 15 MBI, HUrl 25 5 A % Nwankpa S5[38] B FT, HE s VR 1 A bR Hi 4 R 1 ks 4% 8 /K7
FRLFFREE . AR FAE ST Lin 470 F, KRS BRI EREL, 02 RO = AN 77 T HEAT
W, RRAK CRMALHEFRIARMRAR”  “FRAA LG PRk 1 R L 2 Rh i “ R MA S
IS F AR D 1) R R RE 45 13 AN, KAk g £ 45 Proksch Z5[48]E R, KA “Hrib 2],
AR b fe BB R 2 — 7 R R I H AR RATANE S h B AR S AL 7 55 4 SRR IR AT
L

HA R FHE R TR B0 BeE S amE . JRE . BeE ) S m it v S (R R
fiE. K H SPSS27.0 1 AMOS28.0 BT Z ugit i dr, WHERRMEE T8 WuEERE ¥4, [=1H
5347+ Bootstrap 2557k, ARIGATS #H B R IR A AU A R . [FR, ASCEBEAL R SROT
TERR . A REE NS =N R AR AL .

4. SEUESTHR
4.1, REMERE

Table 1. Results of reliability and validity test
=1 EHEREER

A HE I Cronbach’s Alpha CR AVE

WM EH TR 14 0.937 0.937 0.517
vl 55 s 4 0.846 0.846 0.579
R 13 0.941 0.941 0.550
0w 15 0.953 0.953 0.575
HeE A R 5 0.868 0.869 0.570

Table 2. Discriminative validity test

F 2. XOWEKE

AR P HEHTF R AR A R Kl 55 v g A
WMFEH TR 0.517
SR R 0332 0.550
A kg 0.408™ 0.456™ 0.570
Hl 5 0.414™ 0.416™ 0.537™ 0.579
T 0.341™ 0.353" 0.442™ 0.481°" 0.575
AVE 7t 0.719 0.742 0.755 0.761 0.758

FE: "FoR p<0.05, “ERp<0.01, ERp<0.001.
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BB AT SRS, SR WE 1 R, S8R Cronbach’s o R BRI &5 % CR [HIK
T 0.8, UK ERAT—BEACFE R, RREEESRLE, FR-PFSAE S A ECE YR T @ UE 0.5,
HH L3R B 1) 6 S G U A o AR SO AVE [19°F 7 IR A B0 AR B (] 1) X 70 B8, 5 R ke 2 fis, &A%
A SC R IHE YN T3 AVE EIFTR, IE R X A 8E 5 5. FR, AHF5EF H Amos
RAES R (A3 4T T (L 3). K7 EHE N 1.14 (<3), #ksk 2375 fI°F 77 i RMSEA =
0.018 (<0.08), IVEINATEEL NFI. ELESERCIEE CFI S AR HIY KT 0.9, X FIFAK T, XL
P ALY (3G R R AT

Table 3. Model fitting results
3 HEHIAHR

fabr Adf RMSEM IFI TLI PCFI CFI NFI
{1 1.14 0.018 0.987 0.986 0.94 0.987 0.904

4.2. RS SIS

AR I ARIEZE DL R R BN 4 R . AR RAI A SC R RME KT 0.7, BT
% B AR A AL

Table 4. Descriptive statistics and correlation coefficients

= 4. IR MFEHEXRE

M SD LDL KM DBI DS DI
LDL 3.921 0.822 1
KM 3.788 0.907 0.461™ 1
DBI 3.774 1.000 0.503™ 0.513" 1
DS 3.865 0.956 0.478™ 0.541™ 0.554™ 1
DI 3.796 0.930 0.410™ 0.425™ 0.503™ 0.450™ 1

VE: "FoR p<0.05, “ERp<0.01, ERp<0.001.

4.3. {RigLe

43.1. YRR

AW TR Z IR BT, % 5 NEESHTER. MRS ER T RZFR ST XR,
KO SHERTRIFMERNALE, BrQHE AR EET RIS, B8 1 R, SSEHTFEINE
FOIE A B3 R (S =0.409, p<0.001). Kk, {H# HL KT,

432 ARERFHRF BFUFSEESHMREEXRARE

AHIF IR K R ARG AL 25550 B (R A 08, S5 SR 5 FioR. HIBEAL 6 mIT, ASE T
I b SR B B IE M (8= 0.495, p < 0.001), H2 it ke, i 2 SR EIR, s
A H )35 B B35 1E [ 520 (6 = 0.507, p < 0.001). HIREAY 3 455 AT 4N, UMSHERFER. BT
b 25 58 B RIS B AR b AT R VE B, 40053 397 (8=0.211, p < 0.001), A&k %555 5 (8= 0.401, p < 0.001)
S E T AIE R B, (HRSISE R T R I LB T 0 s R % 0.409 PRI T 0.211,
VB L 55 B FEAE A3 R R R A BB ARG o P A ER, BTRA, R H3 733130
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433 RSEBRFHRF AREEESRFUFXRLE
AW FUIE I Z K BRI TR 55 R B B P A ORI 5 fon. BAEAY 7 WIAR, AT A
TR AN B B IE (8= 0.452, p<0.001), Rk, H4 or. #A 4 458 EoR, R
Sof A B B B B E S (B = 0.427, p < 0.001). HIBEAL 5 45 5 al 5, LA SHHr55E. iR
PRI g B AR AT B AR, 45 £ 95(8=0.2173, p < 0.001), FAIREFE(S = 0.302, p < 0.001)%}
B R A B, (RS HE R RIS B E AR R R4 h 0.409 BEKE] T 0.211,
VBRI BEAE AT B R IR A B BB R R B S R AR, BTRL, R HE 3 3I3CRR

Table 5. Results of hierarchical regression analysis

=5 RREVIASHEER

Bl HerlsssmpE AR s
A 44 R
BRL 1 B 2 BiR 3 B 4 BiR 5 i 6 FR 7
Al i -0.004 0.003 -0.001 -0.009 -0.010 -0.008 0.019
RS AR IR -0.26 -0.027 -0.032 -0.039 -0.041 0.015 0.049
BN -0.26 0.025 0.022 -0.004 -0.001 -0.121 -0.086
WIFERFERIE 0409 0.211™ 0.273™ 0.495"* 0.452"*
vl 55 s 0507 0.401™
HIRE 0.427 0.302"
R2 0.170 0.254 0.287 0.182 0.241 0.268 0.223
RS R? 0.162 0.247 0.279 0.174 0.232 0.261 0.216
F 21.788™  36.350™"  34.330™  23.754""  26.985"" 39.132™" 30.626™"
#: "R p<0.05, TRRp<0.01, "HIR p<0.001,
4.34. X P BAEE
Table 6. Test results of chain mediation effect
F+ 6. RPN YERWER
X Wil Boot fe oL
TR kR it
SRR 0.464 0.050 0.366  0.562
BN 0.182 0.055 0.074  0.289
ISYTEE S 4 0.282 0.050 0.190  0.384
FARIR 08 5 fi -
WP ER TR I BN SR BT A 0.187 0.040 0.112  0.265 66.3%
T HHFER T FINE IS HCE 0 0.056 0.022 0.019  0.106 19.9%
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Figure 2. (a) The moderating effect of digital strategy on digital literacy and digital innovation; (b) The moderating effect of

digital strategy on knowledge management and digital innovation
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