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Abstract

Cross-border e-commerce is a thriving new industry that accompanies the development of Internet
technology and follows the trend of global economic integration. Thirty years after its birth, there
is still a vast blue ocean waiting to be developed, and the prospects for development are broad. In
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the process of development, the globalization of transactions and electronic payment have brought
obvious convenience to the industry and greatly reduced all kinds of costs. However, facing the
global market, cross-border e-commerce is also faced with the differences in the business environ-
ment of different countries and regions, which has triggered a series of legal conflicts, such as the
application of law in the signing of e-contracts and the authentication of e-signatures; infringement
of intellectual property rights arising from territorial limitations; and protection of consumer rights
and interests due to the differences in product quality standards and the policy on returns and ex-
changes. These problems are caused by a combination of factors, such as differences in legal norms
among countries and regions based on the level of economic development and historical and cul-
tural factors; difficulties in efficient cooperation among countries and regions due to the lack of a
corresponding international coordination mechanism; and illegal behaviors of cross-border e-com-
merce platforms and enterprises for the purpose of profit-making. In order to promote the further
in-depth development of the industry, countries should accelerate the legislative process and im-
prove the legislative system of e-commerce; strengthen international exchanges and cooperation,
and actively build the legal framework of cross-border e-commerce in the international arena; at
the same time, it should encourage platforms and enterprises to strengthen the industry’s self-reg-
ulation, apply new technologies to block unlawful behaviors, and create a smooth business environ-
ment for cross-border e-commerce.

Keywords

Cross-Border E-Commerce, Intellectual Property Rights, Consumer Rights and Interests, International
Cooperation, Industry Self-Regulation

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0

1. BRETFRESHE

5 158 FL T S5 AR L IR X - 6, S T L% T 5 1 (X 22 1) 7 -5 0 4% R A 1 s 2 s Mk A X 1]
HgZEF L HER, @EE S GER R BB HEAR, FI R 2% 248 AR 25 v I B H A p A
M55, G128 5 B, DA 2 4 BR & Hb i) v 2 0T ) S AR R S SR B R R . AN [E T AR SR
PR 57 5y FNAlURE (] PN LR, PSSR TR S AR TR D T KB E . A SRS A, B TIRE
T &ER. MRS E R YUk R, AR T P IR E T — i MR TS
H, PEEEHTR S5 S T AR SAC By M PR, PR IRAT M R R S A BRI TC 1 I 48 ) R T
il il RENE BT X A Bk T 3 AT P S5 R ST A AR (2] RIEATUE 2 BR A7 3 55 R R HOIRE, BT /R T8
BRE AT, el g S e e R SO T L 3 A DG A O AR X B A LR T ARV . AR AL
WSS, BiENPHFITHIAEE[3]. B3 7 45 i oy R B 407 R R E 25] 88, 2020 4, &
I 25 55 P R 30 HR S T IRV G, A F 1.69 54206, R T 31.1%:%, 2024 4F Hh [ 5 15 o p gk
M 2.63 Jifeo6, [FEHK 10.8%2%, X F 245 a8 T R85 A 1R (L 2R 5 A IR S, Nz iR 53 A+F
RAMWIELEE, THWE AN SRS T KIG N, R R 2RI A TR . (B Sk
MRk, 55T 17 25 1 S PR BT R, 05 (R A b X 52 (5 N vR g, st s fb, IR R & 2 Fl
R (s, 6 T [ 4 2 o A IR AU ) 8 — 5 R BUR AR A B 5 b X 2 05F R R S BUAR RS, BEhEH

U (BB R R B NRZEIE) https://www.gov.cn/xinwen/2021-09/22/content_5638630.htm .
2 (2024 FEFRE s 55 sk R EL 3G 10.8%) https://www.gov.cn/zhengce/jiedu/tujie/202501/content_6998286.htm.

DOI: 10.12677/ecl.2025.144963 875 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2025.144963
http://creativecommons.org/licenses/by/4.0/
https://www.gov.cn/xinwen/2021-09/22/content_5638630.htm
https://www.gov.cn/zhengce/jiedu/tujie/202501/content_6998286.htm

[k

oK T W B 22 1 R AL A 2y . SR B AR L 7 AR HE AR O . DRI LG B A X B 1
BEAT RN, i B e T AR R BRI B S R 4]

2. BB TRSERANRNEERI

W 5T HL T 95 R R e R v 7 T W 19— ELRPR O % EVE I S BRI 2 7 . SRS D) ) 2k
filt b SE XI5 BT LA A R A BEAT VARG FH,  F R AR bA 7 ot b i ATHE e A v R 7 T I R AL
RS, PAL 2 [ R 38 B ORI A, AR 9 ORI L i B el e il e SR 1 1 S -k
Mo R VEYN IR S B3 17 55 P IRVE R SR, DA Aol 5 Fig B4 XS Rt £ it -

2.1. BFARZEEHR

BB 5y M BIA A E X B &R, K a R SE BB A By 55— 20, Hoprim i i s
FRE AR AR5 M4 PR AEA R RLE, R N UAE & R 20 d ik, — B RAEA A
Sy ] AR P F VB BEAT STAERI 70 o (HAESERR A, A8 0 UBLE I A5 S5l i b P AN L% “ 2050
HEM” BEROR, G RTINS R BEWI A2 € & VAR, W2 G RVERT, e F281T 1.
AT AT T R A W 5 (R S . B TR S, S5 XU A AT LA
R 5t (A T AU LI 2 R0, A e & R R 3T L JE AT M A e i B R W B 5 (R 23T 7 5,
H PR LA E , IR T A RS E . HESIR A S T S ROV, REWE T
BARARBIRIEARS A, SR HAEA FRER PR 25 IREE (RTEAE) X r284 M
GG AT T HERRYERUE , BANEEOR A R AR, BUE TR BRI VGERRAE . T RR B AE
H (T SO EMEERSS %6 D€ 7B TEAKARG], DA REEM . S5
WA BARER, 56 [ A s i ZOR A4 50oR, BB RIERE P E A R IR 22 70 B
SN LT R B PRAT 70 B2 55 40 U D

2.2. ANHFERRIFEER S

PR B3 HL T 1 55400 FHAR P BUR BGR BRRE 2 — o FR B BB EAY 5, BI 32— [ X B
b DX PRI BRI B AL AR [ B A 3 X P 90 B YRR BUAT G R RE 77, T At [ St XA e A%
R, IRt BR ] 4 R B AT (AT ERUHS 52 23t s PR ) 125 85 F 1 8 55 10 [ B A R 17— [
LG, A R R AR AR R S A R [ S AT RN AR, WA T R A T SR M 2 O AR U
AFEFAERR B RS ERL RIS RBOEFMERTEEUE EAAEZ R, R AR
e A ERER > AT EIUE, £ B EIFE 47 8EA AT Re ™ A R VERG SR o N2 2% [E A5 1 DO
FRP B ORI REEE AN ], — S8R 08 [ SO0 AR AL M BRI K, BB LT 7 551 6 Tl R 2R
%, MMM EERE NS, SURIE M E BN ERBNBIBON, A 57 i Hid th AT RE
R RZVER6]. RGBT G4 M T EmZER, HFEREXT & ALEHNRIUT AR
BT EEARER LS, ERIUZBUT G A5 S RO B ] L UT A5, ok TR
MBS . MACERBUAT G, 8 e N E B 58 A0 U BUR BRI R RERL,  4ERO — RS N &
BONRNME . LU BG A B AT 75 2% [ A X 2 R BEAT R VA BB, S BRARAT I AT e -5 SRR
NHECASRAT L BIEAE[7]. PIk,  Wr e AN R T3 h 484 B B RR B CL R e 1R AR A BUR], S 85
FRL T b b 2 AR ) B

2.3. HBREWN R R MR
H 5 45 L TR D I 950 R AN T [ S A Bl s S R RTAN ] 4t X 238 A DR L AN )

DOI: 10.12677/ecl.2025.144963 876 TR 4TS


https://doi.org/10.12677/ecl.2025.144963

[k

LR E R AL R TPk H o, PR B EA BRI R . FE T AN E S B I T
KIRATANR], AN [F] [ SR M D0 7 i o B R 22 5, 9 A 3R DS HEL 7 S AL 2 3C AIERRVEE,
S B R FCC ANIE, 7373 b 79 AR S BURFHIUAA B 7 A E s 3 A8 I P 7 A ROYIRR U7 T4 AE — 3
D, AR IERE H bR E, N2 A A 2 b, IR BT PPN S AT S A S w5
BREREARER. BB, MM E SRR b, 25 R A4 55 v A5 B EESROAN, tnii BRAK
P (At fhiB Bl X 5 A i BRI AAE EARE 2l 5 R R IR 7y, JF BRI A i ) [
BB RT BE T B MUK s AR LR ) B S ORI T AECER . AR ES 558 5 vh o 7 A B
RHUE SR EEAHER A — BRI L. 5=, BSERDIR AR # B AR A Oy B, B B RS 7R
B RTEE, MRYES A X B A A R, B s (B 50 2 R, T BBk W R
dt, JH PE IR B IE PR R FRAR,  SBr BN T E ST, AHE A TS M8]. Tk, fE
T BB B PRy 75 T, 135 PR I 2 S 57 5 I, R A [ £ 717 37 ) 5 A [ ) AR 55 B8R
DS VRS =R/ AP S AL

3. BB TRSERANRNBE D

5 158 P 55 REAT 208006 A2 Y1 B X W A e e AR 55 B R 3R, X % EERI A DX 5 B A et it i 1
AT, RAHESEEREGE— AR . SR S AR vt B 2 iRl R B S B AE KU, SR RS Z %[
PRI RS [ BRI AL A 2 AR S B R 6 5 B A RS B RS, Bl L=
T3 HIBEAT 734, BT 5O I 45 P R 9% AL PR IR R L R X B

31 BEEESEGTEER

5 35T LT it B AE AN R [ SR X SR S T i A IR 55, (B 4% B I 850 R BT I S AR e A ST e s
FEETTI I ZE SR, HPTHE AR AN AR, 58 PR BT 2 A IR R P X . 22 B R D
ERER, QBRI A X 5 H R SR IBUR LI RV AR S [ Y g PR TR R . IR B R K
PR HTE S, AR TR RO, X T 2R W T N TR ORI F O R 4
DR E AR TR, A A Al 4R ORI T A R RN, R BT AT S R
R 5K 0 T RIS, O EE R GA FE b BT SR T AR E SN T LS AR, AR e R
AU A 1 S AR R AR o (AT 35 PR A R R AT 22 SR SR B AN [ [ Rt DX AT 52 2 I sl
FETT S0 5 SR BT AR TC TG M o R ARG R M2 N, 458 5 X005 L& Rl 4y itk N )
PREFPI, KEE R B ZOR SO, AT RESE MM 2% SO & R SR R IR ARE AR TTT 91 59k A [ X
PRAIBE T, SRS A e 25 RS AL B 20 2y 1) S A, DRI i 35 P e il 8 1T i AN [R5 00
T NGRS UUR R, X LI R E T .

3.2. RZMENAEPFRTEHLH

etk [ PRt 51 oy i e DA A [ LB 57 5 v 2 o e 9 i (K R B2 2R 7 AR SC RN, 41 1996
FiZZ RS R CRTRSSRIEE) BUI TS 7R skinte, & E— B UUHOGIEARS EHCEN
2 WZRIEE A B — B 2 BRI 23 By 25 [ A AR . RIEERE CRT R %L Nz % 1%
Ik, DME ST R [ BRSE 5s SG [ 35 ) kB S — i TR Skt ke —ERE L, %
ANVEIEA A TS S B A X A 7R 55 SR I G R . SRTTH A B IR AN BB O, MR
VRSO, %V O AE 25 FE NI DX 1) 5 7 9% HL 7 1 55 1 [l PRI R I 2%, R A R AT Bk T 4% [ 1Y

SRV RIS IT KA (BB E S ARIE) ,  https://sswt.hlj.gov.cn/sswt/c103667/202310/c00_31676343.shtml .

DOI: 10.12677/ecl.2025.144963 877 TR 4TS


https://doi.org/10.12677/ecl.2025.144963
https://sswt.hlj.gov.cn/sswt/c103667/202310/c00_31676343.shtml

[k

[ A SLERERE . BRILIESL, BURFIRIA R th R M s B e R R R R 2 — . IS BRIV B A 30
RPN, EETEANREORSRE, (B [ E KA S BUF &6 E IR BOR . AT R
FEZR, BRkZ5ERE, ERMBUAHEINZ Bl Es LRk = —E5—. 4iirE s i
AR 2R, AN AT T 5 35 L P A 22 B T S AV AL S U Gy A R AL 8 0o AN T35, AN T I 45 v P Y T R
PR JE[9]

33 BEEETaStIREMTE

BRI R 58 K AEAVF 2 T/ b A RE M SR S B AR T S AR T, (HAEA R ZOT R4 E i 3)
R ITAN AT RIS, XHEMVEL SRR, ISP A EFZAMX AT, &5
X % [ B 7 bR AE L IR BOEHNE LA T 9 BLaE R TE AT 1 78 TR, HES TR A A
KERZH, WRARZ DTN, R, k. W&, B, ST — BT RIS TE
170, WA RE S A 1 ASVE A 43 [10] 873 B 18 LR AV OB SR, 87 il R I 1 0f 43
N2 AN A%, B AR AR AR R R BONSRBUN AR LSS LSS, R NSRRI A
IR RS RIS, FRAR AR B RN e ok EOR BRI ARG [7], AR A0 BUOR§7 7 52 5 1) [ A% 5 T
I BRI BE IRAFAE RS 2 A VO S HEE 4, R AR I2 B I R PSR B VY 9 3 B ik A, kAT
affEid, BOR G =T BN TV . RIS A S5, BUEE A N aE . X B
TP G AR AR B AT B B OB I, X T FHREIEAT N, T 6 R AR LE 5
S22 RN S ARG E 3 JRIT S A, BRI & AT KBS T DT e b B R 2 . SR T HR 201 5 N R A,
40 A AR S R B 6 AR TR KIS 5y JEH TS BE58 5y, 1 6 Al e il o s 5 22 o F 41 9%
T R A, X T 6 WEEE IERRAT A L.

4. BEBTFHSERPROBARE

FERS SR TR S5 DU = 4R B, AT MRS e A R, IR TR & Skt H it iRk, H
PRSI FE PRt iF 51 5y RAE R BRI HET:, #2486 HE 7 55 (0 SO 5 18 R A — 8O, AT
G HBLER R A DR AERRETT IR, 2 E RNt E N SLREERE, nsE E bR E, BSET
71 £ A ARl 0 B0 i AR AT Y ARA TR BE— 22 iR, (e HEZAT IR N A T

4.1 TEERBTFEHSILEER

SERE TR SR AR, 5 ERE S E T AR B AU IO N2, fE 4 R385 T [
BRI 5 S35 77 T R B RN RS 2k PR ORRR . A TUESE, MR TRXAAEZR ., RAFHIR SR
BRI E o i RS, 2% R I 4 s il 5 (A e LR R, DRk Z iR BT A b 3R g5 A
B %5 TRAT IR A R 1) T B o S5 5 vl I B s SRV R Al 75 B R A N R, R
25 58 VL7 T 55 P ISR FR N R B T A A AR, BRI RS i MR ICAR N TR RAR IR AL S
HI T B LR I Bk, HIRG 0 RECE R, TR . AR B A AE B R R R i M
M, BB R R AR B Ha i AR RE T, N2 A NS R BUT NBONRER, 5 S B0 %
BB EE et FR (8] [RIN, % [ AR By e PV v it B P 1 7 SR R R Bt — 2D 58 3, &t
XA ISR R (2 3 AT T B VA FE IR 5, 85 5 B 778 55 A A 2 3 fE R A VE AR AN 0, BE Rk
A FHARRE R - L E N TR 55 kR AR, AMURT (P RISSIE) A, IERAE & R AU, 79
BB PRAP VRS R BT DA B B4 22 4 W B s A5 1 A B8 58 HL 7 R 45 A DR Sk, SIS S5 e
R AR AVE TR

DOI: 10.12677/ecl.2025.144963 878 TR 4TS


https://doi.org/10.12677/ecl.2025.144963

[k

4.2. ESHEMBERNZDE(E

W LR | T R B AR A SO, AR P A A2 DR v e o 7 LA [ 2R PR 228 2R
5, UL EER . X2 aiE. MRS K T R S E AR, 5 E A XN SRS
5 E PR, i HERERR G [ E PR 5 5 ik . A5 5 A SE PR S I s AR, i
SRR A T I AE IR 2 BRI SFIE B IR, TR E kA PR A 4. 7R85 F VA
GYPUR IR, e e BRI B, 2% O BN 55 5 1 PR Rl P B a1, BRI 2 i85 [ iR ™
BUAR PP AR 2 780 PR R PR 2R 20 S ARG, AEHESNIES S0 v A e e 1A (R A OR B SR N F) A
A1) FEHMERIE IR 2 A1, % I N 24 7E R SCRR P NS =] P By, el ol s 7 188 355 P 7 95 2 41 (R o B
VB BGENLH] S5 S IEEHUR], e s a B, s R A AN S 3T

4.3. BREERFEEShImEeEER

5 H TR 45 ARSI B AR R A, VAT AR B R, I A1
BT SRR E, Hot TR G W RERRAUTNE RS S L%, —H R R A 5 h
EEMG, B RER AEEENER, BB RN, A TAT S, HEARERRERN
T, BRETGNMISGHEN RS Z RN XR, FeREARANERERENEF LTS, B
£ I8 2 0 B PR A8 5 AT AR B Ge A, o B 5K R U 2 A PR AR [12] . BT B2
FARLIIRLI,  HpBIAR 24— 340 th /Nl AT IR 2 BB, B3 Pl £ U R S AR AL & o P & L
BIGKNBERUI, o N Al 8 AT P b B A, R FCR AT 6 7 5 (0 AR B B . [FDINF, B8
FF 3T ARG B, AT LU S Py R LB, Sy T 2 IR N . 28 5 e
WL L G I A LR . P A AT LLE R R AR, 5 Al b R AR LR . (5 B e &y
P25, DL 2019 4R I b ) B RSk “Project Zero” TH M6, 4 WD RIFIHIAS LS HA, *
RIS MR B =, R T T DL BRI JE T T Dol B R, 9B SR 5 AR AR T S
G L RV RGP
5. &5

35T FL T 55 0 A TR A L R DX PR 20 5 6 JR RS B B RSN AR A, RV A% VAR R B . R DRI
EEZ 250, SIS 7 55 R R R P s A FVE ARG A R B Ry . IR 5 (R AL
WEARAE BB — B LI B8 B Ry 0 A I A N, (ELBL BT B RS 20 R 2. anidd 72 3%
] PP T 5 SR AR L O [ A 5 P 17 R g AR ORI, [ A R XN 4 st o 5 5
L2 7 TR 43 08, RO il 3 P 1 B A 2 DA VAR M 2y 1R 7 A L SR R o, P& 5l
SIARTE B S AL 470, S med KUS RIS BE 7)o Jlad DL BR AR MARIE b i i rp, &5 R ALEE
B R B TR S5 A E A, AT MR A RER Rz I AR RO X T, AL PR Sk SR
NAEFRGG RS e RAEEPR EIRRE 77, 3 DR B A X 2 18] A ST AZ i i ]
FESIt 5tt (edt bR & 1ESE, R H TR ST SEBL AR SR RIS, W sl S BRI, 1TiE
Z IR, IR R THOR, AT BN HES =t XBRBESE U 00, DUYIARRIR R 1 E
LRT B SRR BRI QUG St BOG. AL J5 1 B RAETE .

&E ik
[1] . HANLEBIA TSR T RS WERD]: [t 22608 3] 75 JRH k2%, 2017: 8-14.

4iFEih “Project Zero” Wi H, https://gs.amazon.cn/zhishi/article-241206?mons_sel_locale=en_US.

DOI: 10.12677/ecl.2025.144963 879 TR 4TS


https://doi.org/10.12677/ecl.2025.144963
https://gs.amazon.cn/zhishi/article-241206?mons_sel_locale=en_US

[k

(2]
(3]
(4]

(5]
(6]
(7]
(8]
(9]

[10]
[11]
[12]

MEE AR, TP 8 5 58 B T v RBUR ER R A8 it 72 [3]. mE 7 Al 2%, 2018(2): 137-138.
TR, IR PR R S R R OCEREEIR[I]. FLERUF, 2021(11): 100-104.

PR, B R R R R BIUIR R ) AT & TR B R SWOT 43#[D]: [ ], & %
K2, 2016: 8-24.

SN A5 L 55 M 9 AR T W P 1) A0 Skt S 43 M 9] V8L, 2024(7): 148-150.

MRVERT, FHRIE, SMEFH. HETH 5% WIEAT A (25 5l R BUBOR I 7L [0]. X 4ME R, 2022(4): 43-46.
T, BN TR SR A B R B ME IR [J]. 1L P £ BT S B 4, 2018, 26(2): 77-80.

MsCi, T RER. BEBT TR & B RS AR I R AT D). ARV R 2 5, 2024, 43(7): 59-62.

BT, B, TR BiEA PRI gE STk &5 5 7 & 3L FUR R IND. B & & %44k, 2018-03-
10(A03).

JH B L. A R DR IR R KU B IR BEER AR [T]. MRk, 2023, 46(12): 38-40.
K, BFATE AT SRR R R[], T EEE(E, 2025, 27(3): 58-60.
Sk, VEFL. EEEIH TR SR B AR AR UL DUIR K TR [0]. R SAGE, 2025(1): 30-31.

DOI: 10.12677/ecl.2025.144963 880 TR 4TS


https://doi.org/10.12677/ecl.2025.144963

	跨境电子商务中的法律冲突与治理研究
	摘  要
	关键词
	Study on Conflict of Laws and Governance in Cross-Border Electronic Commerce
	Abstract
	Keywords
	1. 跨境电子商务概述
	2. 跨境电子商务法律冲突的主要表现
	2.1. 电子合同法律冲突
	2.2. 知识产权保护法律冲突
	2.3. 消费者权益保护冲突

	3. 跨境电子商务法律冲突的成因分析
	3.1. 各国法律制度存在差异
	3.2. 缺乏相应的国际协调机制
	3.3. 跨境电商平台与企业自律性不足

	4. 跨境电子商务法律冲突的协调路径
	4.1. 完善国内电子商务立法体系
	4.2. 加强与其他国家的多边合作
	4.3. 鼓励跨境电商平台与企业加强自律管理

	5. 结语
	参考文献

