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Abstract

The live-streaming e-commerce under the Internet economy has greatly met the demands of a large
number of netizens to conduct immersive consumption at home. Consumers now have a broader
range of shopping choices, enhancing the selectivity of their consumption behavior. However, the
rapid development of live-streaming e-commerce has also exposed problems such as uneven qual-
ity of live-streaming e-commerce hosts, false promotion of goods, lack of innovation in live-
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streaming models and content, and difficulties in supervision and punishment. To address the chaos
in the live-streaming e-commerce industry, we should improve the professional quality of hosts,
strengthen their professional ethics; enhance product quality control and improve after-sales ser-
vice levels; encourage innovation in live-streaming content and avoid content homogenization;
strengthen supervision over e-commerce live-streaming and provide legal guarantees. Through the
above governance measures, we can regulate the development of the live-streaming e-commerce
industry and promote its healthy, sustainable and orderly growth.
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