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Abstract

This paper conducts an in-depth investigation into the application status and existing issues of the
“seven-day no-questions-asked return policy” in e-commerce transactions. With the rapid develop-
ment of electronic commerce, consumers face risks such as information asymmetry in remote trans-
actions, which prompted the emergence of this return policy as a crucial mechanism to balance inter-
ests between consumers and business operators. However, current implementation reveals multiple

XES|IH: BFEG. HEZ ST S TOIE R S B & AT D] BT TR, 2025, 14(4): 1083-1089.
DOI: 10.12677/ecl.2025.144988


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.144988
https://doi.org/10.12677/ecl.2025.144988
https://www.hanspub.org/

SR

challenges, including ambiguous scope of application, difficulties in quantifying the “intact condition”
of returned goods, and misuse of consumer rights. Through analysis of current legal regulations and
judicial practices, this study proposes improvement strategies such as refining the list of non-return-
able products, establishing clearer standards for assessing product integrity, and regulating malicious
consumer behaviors. The research aims to provide theoretical support and practical guidance for op-
timizing e-commerce transaction environments, protecting consumer rights, and promoting healthy
and sustainable development within the e-commerce industry.
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