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Abstract

Under the dual context of population aging and deep integration with digital technologies, the silver
economy has emerged as a new engine driving economic growth. As an innovative consumption
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model, social commerce provides elderly populations with convenient and socially engaging service
scenarios. Optimizing age-adaptive services in social commerce not only strengthens technological
support for aging governance and activates consumption potential, but also promotes intergenera-
tional equity and industrial synergy. However, the service optimization of age-friendly social com-
merce faces multifaceted challenges in enterprises, governments and groups, which collectively im-
pede the development of elderly-oriented digital commerce. To address these challenges, platforms
should advance technical adaptation and service enhancement, governments must facilitate insti-
tutional innovation and systemic optimization, while grassroots communities ought to refine col-
laborative mechanisms and emotional connections. Through tripartite coordination, this collabo-
rative framework will ultimately drive the high-quality development of age-friendly services in so-
cial commerce.
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