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Abstract

Mobile payment refers to a payment method where users directly use their mobile phones as a uni-
versal payment device at retail points. With the in-depth implementation of measures to enhance
payment convenience, the level of convenience in mobile payments continues to improve. Various
stakeholders in the mobile payment industry are actively promoting upgrades to accommodate the
elderly, simplifying processes and adding voice prompts to enhance the mobile payment experience
for older adults, thereby driving the adoption of mobile payments among this demographic. With
the continuous improvement of payment platforms, an increasing number of elderly individuals are
adopting mobile payment platforms as a daily payment method. Against this backdrop, this study
will take B Village in Shandong as a case study to conduct an in-depth investigation into the use of
mobile payments among rural elderly population, exploring the usage patterns, behavioral charac-
teristics, and motivations behind mobile payment adoption. The study aims to gain a deeper under-
standing of the current status, influencing factors, and the satisfaction and challenges faced by rural
elderly population when using mobile payments.
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Table 1. Basic information of female interviewees

F 1L ZHHRMRERER

ViR X AR W TAEQL A TAE)
w1 70 FIkE
W2 65 54
w3 74 FIlkH
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w4 63 FIH
W5 65 %R
W6 60 FIH
w7 66 i
w8 70 FILb#E
w9 72 554
W10 60 /NLEREAR
w1l 62 FILb#E
W12 64 F Lk

Table 2. Basic information of male interviewees

=2 BHHRMRERER

L i LARCLATA)
M1 70 %A
M2 66 N
M3 68 BARZUM
M4 62 FUARJE 2R
M5 60 £, T3k
M6 61 %R
M7 72 %A
M8 61 ST
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ST HOERAEIERE 38 3 1] DL B RS Bl SO AR ORAZ iS5 o [, WF 703 FEAEAS Vo0 B A (RT3
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X B A EENRVIR, WHFRE KB, ML T RZHNME RS G347 H B AR, #%
FEFENEHIRE B AT 6 B 2 ARBAES M 2E R LA, By 1555 KAT A . “ KB RN EZHEAES I B2,
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THER” KR FER . R EAE SRR R RN (P ZE LIRS RS ) B, HogHEANER
TR BEBL R RO EAE " o BRI BARMAT IR 2 R A TR G, X TR g
fih (4 5 = L AR AR A AR S DR R SR BT AR BOR, [RII 3507 & [ PR SRR AT 9 1 2R (8
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2R HE R MR, #RAEHES) &R T B 1 “CEBABEE” , B TdiE, W AR B3
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