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Abstract
In recent years, the 020 (Online to Offline) model has flourished, in which online catering third-
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party platforms play a vital role and have become a key bridge connecting consumers and busi-
nesses. However, during the operation of third-party platforms, a series of regulatory issues that
cannot be ignored are exposed. In the business qualification review process, lax controls occur from
time to time, food safety accidents occur frequently, and there are obvious loopholes in the protec-
tion of consumer rights and interests, all of which need to be systematically resolved. This article
deeply analyzes the various existing problems of online catering third-party platforms and explores
the deep-seated reasons behind them from multiple angles. In view of the imperfect legal system,
insufficient supervision by regulatory authorities, flaws in the internal punishment mechanism of
third-party platforms, and the problems that consumers encounter technical barriers when safe-
guarding their rights. This paper proposes a series of suggestions such as improving legislation for
third-party platforms, restructuring the supervision model, introducing technological innovation,
improving the punishment mechanism, and optimizing the evaluation system, aimed at promoting
the healthy development of the online catering industry.

Keywords

020 Model, Online Catering Third-Party Platform, Platform Supervision

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

1. 5|

FE HIB VR R4S T, 020 (Online to Offline) 152 Ui B R N AT, A M NS B =T7F &
KB MEIER. R TFEEEERMEAR, R TMERERIRS AN ERRR, R RIERER
T R 5T R SR . v [ ELIE Y 2 A S P OB A (7, B 2024 4R, JRIE AR A PR
CUAE 5.45 12N, SR REBAMATR, ERB. T ASE = F4 S 90% L L /im0 3.

T E A2 & R, PSR BURFIE VAN NS R, X MRS B4t
2V G BIAL G BKE ZORIE Z 10 STE[L], B G 75 SR REE 26 P 10 SR e A A+ 0 B, S5
HARBSR R R RN R 58 i 2 T ). e UK, 4 FAFE PAKMES . SR
PS5 A T P R AT s T R E B AR T IR B R A B SR g AT N R A, RRE
f&. TR RERAL T T IR E AT .

2. BIRE=F 8 KLEMN
21 B=FFEABRFER™

TEN B AR T K B S B AR IR D7 1T, AR = 7 F S A NI B s EoCs i — 3, LA
S EAMNERE 1B RN SRR K A AFAER SRR GE . AR A1) 2024 SE4ks, o & e
HRSET- G B EL T2 2007k 1) 25%, A7 L83 T i Pl AT 1 300%. fERXAEIIT SRR, RS SE
P A AN 7 ORBREEHERA], X S A GE AR 0 2% b S22 1 A= 7 2078 Al 1 N B3 o ) B A AN )™
W, bR E RMAE VIR, R RE MEEFTIE. RIZERARIERER . ARG EAH
REBANHER . R R RIS R BRI R AL, HBEAAAEEESIE A RSB B 1 < R
CRAAN” EAERAVES. BMEE. BMER. SHEEE. WS EEEIER, AR TIZ NS
PRI W28 A1 S B il ) 22 A DU R 1 IR R AR 2]

DOI: 10.12677/ecl.2025.144867 92 HLF 7 55 Ve


https://doi.org/10.12677/ecl.2025.144867
http://creativecommons.org/licenses/by/4.0/

i

22. B=FFAERTeHIEN

FEEMERHESE b, PR NAEGRE R — RN M BN B eI BAF &
X R R AL IS T ) B A% 22 MO T R SR S A OGIE W, = S5 s S b HLG], ok CAR DR B b4 10 22 Atk
BN b, ~FE BRI T R EU], (HX R SO R SUE AR IR . i, A
RS eI R, e s, MELURE 58 =J7 7 & RURHE I TUER 24 e TtfE. 4k, TR
WE L DIAE I Ay T, HE DL AT 4 2 i X I H W 4E im s, ok L R B B s AT v . Bk L,
=5 B FFEAAAE SUERI AL, A RIECIA SR S ECR A AL, F & S EETT « A 18 (0 SR e
RN J05E 1 o

2.3. HBEEBIRRENTE

7> PR YCT B IIBEVRAN LIRS BB IO TN 2 SR e, W1 2 3 fE LAPRGE €L 51
P SRBVRIEE T “HZRT” T, HE XA RSB [N, RRRR R AGE,
IR % A A A IR, T 9 A UL e BRI YRR, SRR VR AE LUBA S 2. seAh, $BEUF
BERMA R AL P WS G, W HBIRNIER, ARSI 24 AR, AEEBITK.
FERREHEE R, FESHER. HRERENY, FELIEFEmRE, REZRERENTEL, X
AT S AR B L, T B S TG, AR R IR R R P ST A IR, P R AR
DR, S RREVRARE P A B A, AL S A, A PRABRET B .

3. MERIKE=FFaLEEIRKE D
3.1 MB=HF AR X8

HRSEAT L AE SR FE R TR AT, OB AN R D T HAF AN JE PR3] (R h 2 aih) 12X
MIREAE SR 20 T AR L I FFAT N, TR Z S B i 2278 T 2 AR ARFE T IR HOR ) 2k B4 5F i
), X OF A NS R A A S AT OV B T IR 4] o ISR BT S =5 R 6 IR HEE
BB RHE, MARTERSG— RGRIMEER . MERRE =771 6 MR ERIEZ A T (8
THFE) (BMEZEE) (DNEERYIE) SRZIERENN, TIIXFERRfEER K, JFH
SR AR SEPRIRAE R I AAAE AL, SR R HE A TS 70 R AR 28 AR5 =T B I ZRAE . BL
(P8R S5 B i 2 B BIMED 55 8 2% 1O, BLARFIUE T & TR NBER ZOT g & TAE, 2R
M, FHZRGGT 6 Z AR ELIA RO, HoZ RN EORTBOCH, 456 & 2
Y, TIEEBTIRCR, TUEBGEISIUR . BEAh, X6 SRR E S = A R St 40 JU) A
FIbnE, BULAERIESEER S, ARNABE A bR e 225, EERIEH . ey it iEd, 51K
HHEAM L .

2. BERINB=FFaRZAHEE

FEM AR =T GBI A SR T, M TR PR M A AR TR e, X DU i
DORAE SHCTEOARMM . H AR 2 e ST IR IR, AR =J7 7 & ki bR 2
B, %ﬁmﬂé%%IW%%T@ﬁo%mﬁ P8I e e, RIUA S & B EE AR IR A, 22
P67 58 A A AR SR AL SR N DA I BT, Joik SN R AT AT BGA 5]

W SRR =T G, MR T I I P 53— K™ W XE R R R J5 o I 2% A ERAT ML Al
BREE . w5 N TR AESF Rt SR LU RS, HAZ 5 ik 20U s BT RS /L JF HAR R
LSO (MBS B i MRS BLINED BE 8 2%

DOI: 10.12677/ecl.2025.144867 93 TR 4TS


https://doi.org/10.12677/ecl.2025.144867

Wi

DNIRGE. MEE AT I EOR T BS T 6 BBOR QR ™ E BT . BRI S b s, e A
B Z SRR S B Be 0t TR, MECLSERy . SiHeREF SRS S8 . MA T IUEE P
B, B TE I S T v A S S AT o FETHDON S & BRI BREHERE . B REUR LA BOR M
I, M AT T EORRRE & AT A RS, M DAAER BRSO SR, S TEi e AT 2 A AU

W
3.3. B=HFERESIHUBIFIERRRE

W28 B =5 B R TTHLEDS VSR AT, RIS S B o0 2, (HE AT, AP
R ZATEHR AL BNMRE R H I 22 R B E AL EAT N, P E TR E S,
TR 2R e B AR IR S R OE TR A R A L, SR R, XE DU R ORI . R EA G
WAL A E I KATI . AR AF G X T 7SS HAT A 8 5 A AN A 3114 i 22 57
BK. DREZAERAF 2R, ARV 6 EEER, AR REEIFERREYN, REFR—FEEA
R T A A BT AN — 2 XL SR BN R, ikl 938 0 & W 1A IR A R 5E .

UEAh, AEIHLHISk Z A EE, 7 G BORETTALE R BERE 5 WY 48 AT b 1 TR A e T A BT SE B, Xt
2% AR ILIR IR TS il AL BE = J), AR BERR IR AT ML A0 B I R BE A S 1 0, B o B SRR ). RN A
TIFLHPAT ARG Z B, T 2 F B E BIAL T 45 R, o0k 7 ARVENS, X A5 98 5 16 15 7 SN
ZRWBERZH%, WRENHE =TT G s TEEAT AR, #1557 G R SE PR RCR

34. HEBHENGERREZ

DO 288 2 LT ol A AT S I L S S 1 “UTBRIBE . LG, T o AR S VY PR S 2 A
B Al 9377 PR A B PRI IR BT . BoREBE L2 SEUH A A “Hli kil ” WEL. P&k aoigat
AT 2 G RO BRI S 2 TR VP 7Y, V8 23 LB I LA S B LA AE il I A ot 2 4 s . A
HVEESFIYS LIS, HREPaEZ Tk MYERUET, SRR AR R . i
bb, & L SR RIPER B T AEROA RIS . (T RISSE) BAAHUE T F 6iEW o, (HAEISK
A, T SR ELLERA X 2 7 7 SUE S T B X5, RAMARNREL TSRO REEAL, BOFEE RN E
WAERE IR . SEEAR TR 2, FERER “F@IRL” BIPERRE U5 2% LT /NS, 20
A T B wRAERL B 7T

4. MERIRE=FFELEENLRE
4.1. SEEMBRIRB=FFAILE

NIRRT =TT G, R BRI LWLk R AR SE, BT & SRS AT L,
RYERT P BB, 1 2 RS R EESH, ZRACRCE T 6 I 55 R A] 51 NS5E AL 46K
SR & ATTEIAVE B E « P SO AR RS EL, BRI G R BIRE” 55, R
B B3 7 T R AR B 1B

BEAh, FIRAE AR AT B . B FRAMRE SATBON I, it (R RS5E) 5 38 4% 2
R IR e . T DURE “ g o + EAdiabn” MALERGS, WIeF 6 “9Imesin” )R AEE, &
SEME TR A I, RIRRUE S & AUE 2] 4y Ab B SR TR N IR R AR SR, B ORI P R ERLR AR . A
e H =TI B ST R SE I b, SO T Sk RIS A E SIS0, FRSEH S A
5T B % A RIS AR, AR B T T A TR B 6] JEIL e LI, RO LA A

S (RTS8 38 &

DOI: 10.12677/ecl.2025.144867 94 TR 4TS


https://doi.org/10.12677/ecl.2025.144867

i

4.2. EXIMERIRE =T EBEEAMRAR L

2R, WA R =51 G T A b R (K BBGIE XE AT H AR R BEAS 12 T B0 M Y ) L,
P8 BRE = 57 G B — 7T, ATBWLRAT I “Bdli s + a0 iR
EEREEN . X g e E R, T R B AT Oy A UL AL [ A A
gt — IR EAE SR T & SEILES XA P F), $RTHES B RAF B RCR . [, FEORT AL E R
EERTTSIAT RIER S JEAL S E I, fE b ST S RE B4R, SR H
AT

HJT I ATEHLRMEAT M BRI RGETH S, TP R RENE RS, MRIXHEEAEIE. AR
BT U = KAz Cobte . AN AT Rl I Bt v i, A R S B PO EAE R, BRI
KECF G B PSR, TS EERERAT R BiIfE, M, SRR, KBEET N
PRI P E L
4.3. SEEMERIRE=FFERERLEH

X =07 G AEST A B R, ATARYE T 5 iR AT O ™ SRR R E SR AR SR R . Xt
Tk, et G A5 B SR AN R, W] S S T AT R, TR RUN 51 & R AT
Wead H4, S 7 QA — Bt (e A T2 FVEDPA, 4% — 5 LUl ef s T 808, (e fl-F & AL H Hiz
BRIV, [, SIAERERALE, KPS R EEATAMAR S E AR, SHAESMEE. T
HENSETT S BB, ANZR G AR 555 22 7 iR A& 31 L .

BB MARFEVE R, G5 S A SEPRZE T R AT AN 2% AR TS AL, ) 78 48— IO A ST A v 4
W, WA AR SR ALEVEAT W 5 AR AR 411 5 2K, AR 26 AR SR VPR 00 T, AT S o 2 A R I 2 A
BROIEE, RIS A RN, SR HPGERT1 S5, i ORARLSE AR A Rl XA AR AL 2E

BEAh, SO BIRARCIEAOC EARTIAE. ML A 2 B SN 0L, 6 B IER STAE, AT
15 Ak DU T AR 3K, Tk e AURR 8 R I T B R MO VY 24 33 R IR SR T E o X TR L
H S B R A QeI 15 DU RE E A2 FLIE R DT, T B SR AT AT 2 B ik, SR A A TiE A
BEAT AL T, 251 & R AEA R BERCIA AR ST, tRRI1% 3 BB 5 AT RN, fERR AT i,
BNLATHE G BAATHLE], SIS =07 BB, XS S PAT 5 DU BEAT PPAG AN B .

4.4. RUEMBEIRB=ZFF TN RS

W% AR EE =07 1 B BT RS s TP RGURIIR, W Z eI iR &R, S SE B PPAE IEAL
o BRAGGUII IR, B BOIR T SEHEAVRAN LASL, SN BB e 5 . A DACIRDU AL E R, 1h3H
e RENS T A AR A ARG . Y B AR I R o BB LR, e AR, RARNGE, TR
ISR, TG RINHER S B i S . IR, PG R I P SE PR AT B e, &
PRz B, @B ROVRIL SRR SR ERPIr, B ORPPONME 2 A R S HER 1

TR AT W 2 Vb S5 A AL S AR R ST E AL, 31 BB AL BN R4, 1%
HURRAEEAE AT G I, TR A N EE, FUE SUE T A HUR AR B & ki iR . AT
VIR R B AL, B ORAE AR A IR B

I, P& NHERBOREE 2, CEREOR RS, DL A 9 ) Beih- B4R i, R S22 B 4EAL
TRER N UKD IR, PEARIESE ARXERE, STRFZAH WIS o, AL TTHZk R SR
T, AN LR R MR FEOH IS BRI AR, X T R EOR I, R AT Mk, it
8T MU= S5 073U B 2t 2 ok 1] AL

DOI: 10.12677/ecl.2025.144867 95 TR 4TS


https://doi.org/10.12677/ecl.2025.144867

Wi

5. &5

£ 020 BEAGESN ARG T, WMAERYER =T7° 1 & CIREERA NI AS, BONB AT LA sk
fIE . EARTBAKRE, FERREEN™. B ZeEFRI. HREBGE R A SR, 7 E
HILEAT R e, X ko RO AR i A7 T S

S SLIA MR PUIX S ] R SR, AN G HE R, R A MU LT S RS
SERIEMBAELAT . AFEL ZETET, A e B0 R BUAE R, HESI S B =0 T S E . A
TR RE, i S PRI . IR AR UIRST, ik 020 #EUTT M 48 B AT ML ARV iR 5 I A 37
BT, SEHLATHFFEm SR,

S E 3wk

[1] 5. HEMAM 2 il 22 4 i AT 5T [3]. TidsJd T, 2020(4): 16-17.

[2] 3kE. BHREMNSZITESHZEEREE]. HH Y%, 2019(36): 198-199.

[8] #Eh5. W& B RS, 25 75T, 2019(31): 170-171.

[4]  FKNI MEgsbsefr il i ENH a8 S w5 0] & 5P, 2020, 36(11): 74-76+96.

[5] B4kfH, 7ML, nhd, SaaE, PR, sk, th—F, B, AR, PEE, 4H. WLEsmk e
A WEATHRE[J]. BURIEE, 2020(6): 11-15

[6] AT ML 2 RS KE T EED] DR, 2021(19): 121-123.

7
[m}

DOI: 10.12677/ecl.2025.144867 96 TR 4TS


https://doi.org/10.12677/ecl.2025.144867

	O2O模式下网络餐饮第三方平台监管及优化策略
	摘  要
	关键词
	Supervision and Optimization Strategies for Third-party Online Catering Platforms under O2O Model
	Abstract
	Keywords
	1. 引言
	2. 餐饮第三方平台监管现状
	2.1. 第三方平台资质审查不严
	2.2. 第三方平台食品安全责任模糊
	2.3. 消费者投诉渠道不畅通

	3. 网络餐饮第三方平台监管问题成因分析
	3.1. 对第三方平台的法律规制欠缺
	3.2. 监管部门对第三方平台缺乏有力监管
	3.3. 第三方平台的惩罚机制存在缺陷
	3.4. 消费者维权存在技术壁垒

	4. 网络餐饮第三方平台监管优化策略
	4.1. 完善网络餐饮第三方平台立法
	4.2. 重构网络餐饮第三方平台监管模式和技术创新
	4.3. 完善网络餐饮第三方平台的惩戒机制
	4.4. 优化网络餐饮第三方平台评价系统

	5. 结语
	参考文献

