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Abstract

With the rapid development of internet technology in the era of big data, algorithmic recommendations
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have become deeply embedded in e-commerce, serving as a core tool for platform competition. How-
ever, while enhancing user experience, algorithmic recommendations also introduce new consumer
rights issues such as “information cocoons” and “big data price discrimination.” This study aims to an-
alyze the impact mechanisms of algorithmic recommendations on consumer rights, explore the short-
comings of the current legal framework, and propose improvement suggestions. Through literature
analysis and case studies, this paper reveals the potential risks of algorithmic recommendations on
rights to information and fair trade, and identifies deficiencies in China’s legal system regarding sys-
tematicity, evidence rules, and regulatory mechanisms. The study recommends enacting specialized
laws, optimizing evidence rules, and establishing dedicated regulatory agencies to build a more com-
prehensive consumer rights protection system. This paper provides theoretical and practical guidance
for balancing technological innovation with consumer rights protection.
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