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Abstract

The era of e-commerce has changed people’s lifestyles, but in this wave of digitalization, the elderly
are facing the problem of digital divide. This paper focuses on the digital divide faced by the elderly
in the era of e-commerce, and analyzes its current situation in terms of access, use and operation,
knowledge literacy, psychosocial and market products. From the perspectives of individuals, fami-
lies, society, policies and regulations, the causes are discussed, and suggestions for bridging paths

XEFIH: ZWIE. HE A ERA S A 0] K HERE B AR ], BRSSPI, 2025, 14(4): 1239-1245.
DOI: 10.12677/ecl.2025.1441005


https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.1441005
https://doi.org/10.12677/ecl.2025.1441005
https://www.hanspub.org/

=54
E

are put forward to help the elderly cross the digital divide, integrate into the e-commerce era, and
achieve social equity and harmonious development.
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