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Abstract

Under the background of new retail, fresh electricity suppliers are more and more favored by con-
sumers and merchants for their digital, offline and online integration and consumer-centered char-
acteristics. However, at present, fresh electricity suppliers are facing problems such as the quality
of fresh products being difficult to guarantee, the operating cost being too high, the consumer trust
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being low, the logistics distribution construction being relatively lagging, and the integration of
online and offline is insufficient. In this regard, fresh electricity suppliers should improve the qual-
ity of fresh products, reduce operating costs, optimize logistics distribution construction, and pro-
mote online and offline integration, so as to promote the sustainable development of fresh electric-
ity suppliers under the background of new retail.
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