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Abstract

This study focuses on the optimization path of big data technology for financial service models, sys-
tematically analyzing the logic and practical challenges of big data-driven financial service innova-
tion. Firstly, summarize the core characteristics of big data technology and its application value in
the financial field, compare the limitations of traditional financial service models, and reveal the
advantages of data-driven models in risk assessment, customer service, product innovation, and
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other scenarios. Research has found that financial institutions still have significant shortcomings in
data quality control, technology application depth, and organizational structure adaptability, which
restrict the full release of big data efficiency. By constructing a data governance system, strength-
ening technology research and development investment, and promoting business process reengi-
neering and other optimization strategies, it is proposed to establish a three-dimensional collabo-
rative mechanism of “data technology organization” to achieve precise and intelligent upgrading of
financial services. The research results provide theoretical support for the digital transformation
of financial institutions and have important reference value for improving industry service effi-
ciency and risk management level. In the future, with the integration and development of technolo-
gies such as artificial intelligence and blockchain, the big data-driven financial service model will
evolve towards higher levels.
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