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Abstract

With the rapid development of digital economy, rural e-commerce has become an important force to
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promote rural revitalization and the upgrading of rural service formats. It has shown remarkable de-
velopment achievements, but it also faces challenges such as logistics distribution, farmers’ consump-
tion habits and talent bottlenecks. It is worth noting that there is a benign interaction between rural
e-commerce and rural service industry: e-commerce promotes the digital transformation and diver-
sification of rural service industry, while the upgrading of rural service industry has laid a solid foun-
dation for e-commerce, transported talents and added brand vitality. At present, rural e-commerce is
actively exploring the transformation from “product-led” to “service-oriented” process, which covers
the comprehensive innovation of products, services and technology. By providing value-added ser-
vices, creating customized experiences, and combining with the application of big data and artificial
intelligence technology, rural e-commerce is constantly improving its competitiveness and potential
for sustainable development. This transformation is not only an inevitable move for rural e-commerce
to conform to the trend of The Times, but also a key force to promote rural revitalization and the over-
all jump of the service industry.
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