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Abstract

With the in-depth application of Internet technology in the e-commerce field, personalized recom-
mendation systems have become an important means for e-commerce platforms to enhance user
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experience and promote sales. However, the information cocoon phenomenon triggered by this rec-
ommendation mechanism during operation has complex impacts on users’ consumption behavior.
Based on this, this paper focuses on the formation mechanism of the information cocoon, reveals its
existing problems through theoretical analysis methods, and provides theoretical basis and practi-
cal guidance for e-commerce platforms to optimize recommendation strategies and increase user
repurchase rates.
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