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Abstract

The rapid growth of the digital economy has amplified the complexity and innovation of e-com-
merce, giving rise to significant legal challenges. Issues such as the role definition of platform oper-
ators, liability allocation, and the inadequacies of existing liability frameworks have garnered sub-
stantial attention in legal scholarship. This study systematically examines the multifaceted roles of
e-commerce platform operators, as transaction facilitators, rule-makers, managers, and partici-
pants, and evaluates the legitimacy of their responsibilities across diverse scenarios. It further
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analyzes their obligations to safeguard user data security, consumer rights, and intellectual prop-
erty. The research identifies critical flaws in the current liability system, including ambiguous reg-
ulatory standards, imbalanced intellectual property protection mechanisms, and difficulties faced
by consumers in providing evidence. To address these gaps, the study proposes legislative clarifi-
cations for the application of “corresponding liabilities,” reforms to evidence rules to alleviate con-
sumer litigation costs, and the establishment of a tripartite governance model involving govern-
ments, platforms, and industry associations. Additionally, it advocates for enhanced data-sharing
protocols and credit evaluation systems to foster a standardized and sustainable e-commerce eco-
system.
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