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Abstract

Under the tide of the digital age, artificial intelligence technology has become the current revolu-
tionary force. The deep integration of artificial intelligence and e-commerce not only brings con-
sumers a more personalized shopping experience, but also provides enterprises with more efficient
means of operation. However, the application of artificial intelligence technology in the e-commerce
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environment also faces risks such as data security, algorithm bias, and legal regulation. In order to
promote the sustainable development of the industry, we need to take effective solutions. This pa-
per will deeply analyze the application status of artificial intelligence in e-commerce, risks and so-
lutions, and promote a better combination of the two.
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