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Abstract

Article 61 of the Electronic Commerce Law of the People’s Republic of China (hereinafter referred
to as the “E-Commerce Law”) stipulates the active assistance obligation of e-commerce platform op-
erators in the event of disputes between consumers and platform operators. The introduction of
this clause aims to strengthen platform responsibilities and optimize consumer rights protection
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mechanisms, but its application in judicial practice still faces problems such as unclear obligation
boundaries, unclear performance standards, and imperfect responsibility mechanisms. This article
starts from legal texts, combines judicial cases and academic perspectives, analyzes the legislative
intent and institutional deficiencies of Article 61, and proposes ways to promote the substantive
implementation of active assistance obligations through refining the content of obligations, improv-
ing supporting rules, and strengthening technical supervision.
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