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Abstract

In the digital era, the rapid advancement of artificial intelligence technology has profoundly trans-
formed the operational environment of enterprises. This study aims to explore the impact of Al
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technology on enterprise information management. By combining literature review and case anal-
ysis, the research examines the current applications of Al in enterprise information management
and analyzes its effects on management efficiency, decision-making quality, customer service, and
risk management. The findings reveal that Al technology can significantly enhance the level of en-
terprise information management, enabling automation of management processes, intelligent de-
cision-making, personalized customer service, and real-time risk prevention. However, it also in-
troduces challenges such as data security, ethical concerns, and talent shortages. As modern enter-
prises, it is essential to take proactive measures to leverage Al technology effectively, thereby en-
hancing competitiveness and achieving sustainable development.
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