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Abstract

In the current era of rapid development of the digital economy, the demands and consumption pat-
terns of people’s daily lives are constantly evolving. E-commerce platforms have become key carri-
ers of economic activities due to their characteristics such as easy dissemination and easy ac-
ceptance by consumers. However, due to the current incomplete legal regulatory system for e-
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commerce platforms, problems such as legal risks in business models, product quality defects, and
difficulties for consumers in protecting their rights have emerged. Therefore, itis urgent to improve
the legal regulatory system for e-commerce platforms. This article deeply analyzes the multiple
practical dilemmas faced by the legal regulatory system of e-commerce platforms, including unclear
definitions of regulatory subjects and responsibilities, backward regulatory technical means, cross-
border e-commerce regulatory difficulties, and incomplete laws and regulations. In response to
these problems, this article proposes strategies such as clarifying regulatory subjects and respon-
sibilities, strengthening regulatory technical means, enhancing international cooperation in cross-
border e-commerce regulation, and improving relevant laws and regulations, to ensure that they
steadily progress on the track of the rule of law.

Keywords

E-Commerce Platforms, Regulatory Predicament, Legal Regulatory System, System Improvement

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

1. 53|

BEE KR AR, MR T B R BRE G R T S E U OB AL . BRI TR gL
AT PR = (R RR A, D RVH B B 0 SRIRGs A7 i DAROIR S5 3E %, A7 3Bl T dr 2ok SR
FLTE 1~ 65 AR RARAE A B RIS ok 1 — RBUI R, . 2B vE U L 7 i o e 3
WE UL KT 22 s DLAEAL . I EARS 5ERI 7 B HOR T BOR G4 M. 72 0 5 F IR HT RS -1
5 VR M ) B A S B IR 05 45 58 3 SR B R R S iy A 5 T, UISRARIE % T7 M i s R B A =
R HFR N S B R S

2. EFFENEILER
2.1 BEEFEEHNEN

HL P 5 08 SO BRSO R0, DT 5 B AR 55 227538 50 33 XU 315 S s
S EES L VIR ERERSE — RVUIRSS BB ). K IE BRI i, B NG EE T 6. WA
BRSBTS R RGMHET G, R, HARELHHERT 6, etk ¥
TRBCIEHER,  “ NFRET” BOREAONRE s, SRR W PR AR, B R R AT S AT 5,
BE NG TAENEREARE SRR WKL O E BE RIT[1]. WA R T & 2 LN A L IRE i
BB R . FIIZ MBS, M. ERER AR S NA R RS, TR %
H ISR AR T B A T AR M R R TR, RS A SN, RFTRUE L ROl S M2,
FIP SR E I e S F W Sy, RIS BIAL ST 6 AR EE 704, SREBOH 2 i ML I i 34

2.2. EEEARIFFHE

F—: ZINRENE. IX—HFPEAEAS B T & BE S SR A% S Aok I 1) A0 18] (PR A, SR M RE T — 14,
N R RN EPE IR 55 Sk . P mT DARE I Bl o AL, iR SE s i - & . JFRYEE
A 5 30 DA A SIS e i B R 55

DOI: 10.12677/ecl.2025.1441086 1891 HLF- 1 45 VF 18


https://doi.org/10.12677/ecl.2025.1441086
http://creativecommons.org/licenses/by/4.0/

Hiliil

B BARMENE . T G RENS SR R A 5 Bt DAL P AT N B SE, OF HOE I KR
TR, G UURHEIR ST 323h A5 W 908 A mis « faoRi@ss . sy e, WSt e, AmE IS
ERESEMAT SR, A BRI B AR S8 A SRR AL R

W= HZHEE. BTG REAIZIIRE, WA AT DB SE I FSORUS R A, RORE
WA ASEIA 2 R BL R SRR LB B3, {355 fh RE0s S DLk ALk, 51 9 SR AW
Kik, PEEHRMZT U .

23 FEMNEHTAEENEN

e SRR FESONLOGCTEN MRS T 6 AT U R R E I A ST O M (O M, e
AT CGREARICME R TRSE)  Cho A RS E T 5B RIE) 5, @it b A sunk
B RIET B, BEABIIEAT, HEAE SN TR A R AL, S (be kit 2
HHERE . T G BT 8.

B WREBEN . ERR T AT, A R AT SRR, B R R
P L B TE T R KBRS BRI & RS, (B 32 (A S BRI B, 4811
TRALTE AT N, TR AR B 0 A R 0 9 10 W0V v 7R e T T B SO A (5
—EHR, BRI R T

B QU RN, R AT B RO S QO T G AN TR Bk e
P B AT B MU A AT o 02 T T A 0 M A e M 7 2T — B A AL e 4 M
B A, ML T KT P 0 R P b AR 77 [2] o R XV v MU M B BRI T (R AR o,
ORBRH 7T 76 2 E e S AT Q0. A, DA M A 30 38 X SR AR S 1 7 o

FUU. AR W E T TR R TR & 5 e R i R L R R
TR ATl A AR B BORE e h < TRb IR . PR RO U B P
W et e LA SRR 25 S, R A A 1 T TR A R TR . R SR AR AR5 3] AT A%
HERN % KT & TY A R AL . A R E B B RR .

3. ELY A e B Y SCRR BRI

HL T & BB A R 245 T B 8t R 1 E 2 WDk SR AR B AR SR, (HFI 51 A T — RIE RN
IF] 7L

31 ZHEEMERRTE

B (T RSHE) EE L VERNE R BT G P B i, BRI G WAL
PEE LRI DUY B, CAAEBGE R 7 SR 6 INBAIE o (EIFARBE L7 957 B 208 i
WEIA LSS, ERBUT IR, B CERTHSE) PAUE Tl RIS & N E#
BRI, BARSHAIE ST 2, (B35 W2 A BE S TR ANE 28 2% o FLRBERE fa AT W O DR A e
LT B B E S, AR IR B — M E Y. &R, ARIER
I T AE BARRLE M SUE T E EAAAE RT3 1) 8 B IS .

3.2. KEFHSRBYENRH

WM AT AL ATEGRT 1A R S0 R B AN Bk AT AT B B . R

U NRIEAIE TR SE) BRI ke DER RIS B BITEERE. Kb H IR .
2 (R NRIEME T R85 w5,

DOI: 10.12677/ecl.2025.1441086 1892 TR 4TS


https://doi.org/10.12677/ecl.2025.1441086

Hilih

HI T & AN E T Z Sk = s ARV I, LBkt REAEIL R BEA L. B -1 & LIRBUER B IR 50
KA LS AR E AL AL 2 TS R TR

33 WERARFEER

B KB R AR, AT S DA 1 R IGR . B AT T 6 RS S B AT S B R
BEPER, (HIE BOR T BOSIFHIAHT, M B Toh Z Jo i O Bn A BEA 0 R G, Xk LAPRIE AERF ML
HEE R RBARER, KISR0 B A Rt i AR A2 48 b Bt i) i, S BURBUT A
REML S IS 3 ) o

3.4. ESiREE A ETRNERT

FEFEEMZ N EZRIE, AREZMMX KT SBOE. BIRECE. $GEEEARME. 1iE
R R P & B IS 2 R T B, BUR AT I EAGR B[4 XM B AR XS T
—EERA, ARTIZ I AN TE AT A IR E F LR Ot . FRIE R AT ML et DL T P R 2y oK, e ATA Y
KU1 AT W B PR 1552 T AN R B AN R s e s 7 T 2 e K, B 5 BEHE P K g 3 7 L
B HRAK,  SORHA XA

35 ERELE®

FL R R A A% A2 52 5 T 3 AN TE 24 58 AT N AE I 46 25 TR O SE A . B A3 B BOR RIIB A B N AT
SR B VH Bl B 2 3 R B0E H g 22 B A ACHEAT AW AT, AEH AR S DU R RT B Z sS4
AR BL, XTS5 PF RO L i R R B A% RO 3 A AR Bt 1 e S RMLIE]. B EAERE T a AT
HEEILCTIE, MmETERE . DhRE. R, WEIME AR A HEIE U E AL, T RS T B
BEAT I B R RER B4 8 B 0T 6 _EARK W E B AL, (B R SO0 208 il — E AR TB
REPET T IR o T SR WO 7 2 HR BRI B AR e . B ko ThRe. PERETT I ZE S+ . T
S RIRE T X MR BE AR UL S A

4. BT A IEHIE R TTE R

HURE T G R I B L 25 ) R DR SR L — R e 3 S AR Nk, L e ATk, MU IS
R ATAEUBGR B 1AM, thas R R ML SR AL TR S AT AT O NE . R IR I A
LSRRI Y o 8L B8 £ AR ST ) B AT R AR AR SC R EAT v . L =R SE R FL T 6 I I
BORTFBeo MR RHH 27 =) BEOIRS A S 4 v A0 R 3 LA S HL e AR G TR A DU R i 35 P e
E3]7= e i U N S R N b e vl 1Y S s 1B B )1 = (P 2 S RS N 9o NS S 2 S N )
R & B AL ARG 3 .

4.1, SEEMXZEZEAGR

HRTET S I8 F T 6 I R R R R B A 2 — R (AR N RIGATE 7 R 555 ) X2 IR i
UEE M ER YRR IR ERUE TR T G 2E AR S5 USRI B RUR . BT BT
fi a5 PP I BE, 0V 9% 3 B T I R IE A R A B/ - 58 0 (R N RGN 2% 35 B fR
) ZIEAR T TR BT G KR, EEH T AR s, RS R RSk R ZOR SR O A 58
(RI7E dh B IR 5515 2 AR HEAT REBCEAR X 9 DG B E i R . 5 =52 2024 £ 9 A 1 Hsjii
) (2% A IE L TEFEATIED o MUE AN AUEFTEAR T BEREL T A P 5e 4 My, AU &
BRSSP SE . DA R =8 BE T R T e R, BRI B S AR R B D e

DOI: 10.12677/ecl.2025.1441086 1893 TR 4TS


https://doi.org/10.12677/ecl.2025.1441086

Hiliil

SLYE EARAEREAT SLIE I T8 70 BT T 2 3 A S R, PRV A I N 45 5 B IR AR AL, R
TR M ASE OB AR AT 8 51 A ROVE AR i RS BT R AE S D M RGR B BV AR A ) I A AR A
[ AR AE R A 2 Hh B f RN RE 5 SEODIRS YHEE BE RO ABUR SC55 M, 1 B 2% EARAT AR AT AR
EERF AN

4.2. FRAEEEHESIREIE

PR AT B BT O E, HA R B MU A IR B A R ORE 2. AR A 2 i
AREE, SEMEIR T B, TR I ESE R RS e KA R B B AR, X R
G K248 05 B A AT PG, AT NSRS . B EE BEAENE, P ME IR,
= AEEIEENSHT T & LA RNSEIRRARIES, B T B R S L e EOR R
Ht, PTG AL B R AR IRE S . S =, B W LR B S EEE ET 6 1
LEWES, WAL 6 ERAIESTERAT 8. BTN, VT S IR DA TSI R A
F0, BSHLREATTEAMBE BT 6 ML EH WL SO, BRIEEL, ™ 5T dr s
LA BB BAT . VSRR o 4R B RO 2

4.3 EMEARKEFR

i N R =N DB € E VAR EPSYS R 7 NS K= S M E RS = UD€/ N 5% S VAR
BB, SRR A 5 R G DL, B0 SEEL i sh A 1) LB T AR . & BRI N T
BERIR IR, PRSI 65 BT i B R B AR RBUT N MBS R, BRI S A PR AR G
B, RELHENUIHVE AT AR ATFREAREE . [N, 5 RN S 5 B AR T L
I, ZRERINES .

4.4. iRFEERFEEERRSE

S AR B KA R MBI ) 57 5 B . BRSOE SR . B EARAAAE R R ZE 5. H AT DU A 200 1 sk
SR 5T L W E PR AR, BB, S EBUR AT AT SUA S 2 A E, RS ER B AR B J7
AATE. 2, KIEHARSHLR(WTO). R BAFRE(ITU) S B R4 201 & MHELE, 2 5HER)H]
S HL P 6 [ b M I R R br i, SRR ROGH AR VE I A s B A BRAR . SR =, @SSP YMENLE,
RS S HE MR . BUR LK SHT, ISRfE R E UL, RABIES T HNEIE, ILEHTHMKILIRE
B, PRI A

45. MAXMERE LB ROITHIE

RE B B A [ PR 2 20 I AR LR AN IE A58 447 R [6] 3 (A IEZZE4%) h, 5\ HE raE
BAGLURBEE SN AR T30, B CR s i rER. fER dhit. B RRIROLAT A P PR bR B 2
RIFIL AR TE RO B R 2. i DT, P S S I AT
BRI, LA B iAo R AR e B AR AT A ) 5 AL o KRR AR YA & RS I E 2 F B, R
T R I RE R B AT Dot T — N S8 R U A I BUIRARE, (2 P 2% p IR AL 4, LR
RANEIEPTS ARE EOR I, XM 38 Mt kR = Ja 857, #3F & R BT HETIBlR, M
R BRI P FRERL[7] o X T RSB RRR, bR T, B AL SIRA ST 6
HBroRHE . PG EEEE T AN E, M RT3, JRIZRITH . LOUAEL[8]. RF e
X RE AR dy AR AT NI AT e s B, D) S ORI 3% 38 (1 AL as

DOI: 10.12677/ecl.2025.1441086 1894 TR 4TS


https://doi.org/10.12677/ecl.2025.1441086

Hilih

5. &5

FERFAPFENKERAT, BT 6 CRERA NI ARG 2, 388 Oy b i 3l i 2
o M KT SRR B, R HESAT LRI R R R B T AE . SR, HOATHR T B
AR 1 2 R BT, M E A% B AT R R R . e R SRR E R A ARG A
IO TTRE, LA E RSO R A, S SR AGE AL, o E A A AR, ST RO
PR, [R]SE0T A BRI A HL R M b ORI T BRI S e, HES LR AT MR IR VR I B AR
LHIAT

SE WK

[1] *BfE. NAEHERESES T[], 2427, 2019(31): 212-213.

[2]1 ®XiE. #AZ BT GiEE I E B 7T[D]: [+ 407 8 30). EK: FimBUE K, 2021,

[38] Z/NE. BURZHF#[M]. bRt E AR K2R, 2003: 51-52.

[4] HJE. BTG MRS BT S [D]: [l 22 ). dbat: o E A 2R Bt 7 £ B, 2017.
[5] H/RJE. PR AR E AL IR ST [D]: [ L2608 3], KSR WP K2, 2024,

[6] ExuB, Al e N RILAIE SAIE M 5a 4R M. dbat: b IR 2] R, 2017: 43,

(71 XUHBZE. ARSI PR TRE AL o [ S B R e —— LR B IEZE () WA A3 HT [0]. ELBGE AR AL, 2021(1):
62-65.

[8] XUfEE. FE&ERHEET AMTEMEI[D]: L Arie 3], dbnt: 675 LikoR2%, 2024,
[91 oR#ede. (R ANRICAEBTRISE) KR SEMHM]. dbnt: o E R %S H A, 2018.

DOI: 10.12677/ecl.2025.1441086 1895 TR 4TS


https://doi.org/10.12677/ecl.2025.1441086

	论电商平台监管制度的困境与完善
	摘  要
	关键词
	On the Dilemma and Improvement of Regulatory System for E-Commerce Platforms
	Abstract
	Keywords
	1. 引言
	2. 电商平台的理论概述
	2.1. 电商平台的定义
	2.2. 电商平台的特征
	2.3. 法律对电商平台监管的原则

	3. 电商平台监管制度的实践困境
	3.1. 法律法规体系不完善
	3.2. 监管主体与职责划定不明确
	3.3. 监管技术手段落后
	3.4. 跨境电商管理难题
	3.5. 虚假宣传商品

	4. 电商平台监管制度的完善策略
	4.1. 完善相关法律法规体系
	4.2. 明确监管主体与职责划定
	4.3. 更新技术监管手段
	4.4. 加强跨境电商监管国际合作
	4.5. 加大对虚假宣传商品的打击力度

	5. 结语
	参考文献

