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Abstract

In the era of digital economy, e-commerce has become an important engine for global economic
growth, which profoundly affects the market structure, business model and consumer behavior.
However, along with the continuous expansion of the industry scale, e-commerce market supervi-
sion faces new challenges, and there is an urgent need to optimize the regulatory system to meet
the development needs of the emerging industry. Based on the systematic analysis of the current e-
commerce regulatory system, this paper discusses the main problems in the legal lag, regulatory
fragmentation, imperfect consumer rights protection mechanism, and the lack of social co-manage-
ment system, and puts forward the corresponding optimization paths: firstly, to improve the e-com-
merce laws and regulations, and to formulate detailed regulatory rules for the social e-commerce,
live broadcasting, cross-border e-commerce, and other new types of business; secondly, to build a
synergistic mechanism between government supervision and platform governance, and improve
the synergistic effectiveness of government supervision and platform governance; the third is to
improve the consumer rights and interests protection system, optimize the online dispute resolu-
tion mechanism, improve the supervision of commodity quality, and strengthen the protection of
personal information security; and the fourth is to build a model of social co-governance, strengthen
the industry’s self-regulation, public supervision and third-party governance, and build a multi-
body collaborative supervision system. Through the combination of institutional innovation, tech-
nological empowerment and multiple co-governance modes, the science, precision and sustainabil-
ity of e-commerce regulation can be effectively enhanced, providing institutional guarantee for the
high-quality development of the industry. The research in this paper not only enriches the theoret-
ical framework of e-commerce regulatory system, but also provides an important reference for the
optimization of the governance system of China and even the global digital economy.
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