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Abstract

In the era of “Internet+”, the surge of e-commerce disputes has brought new challenges to the tradi-
tional dispute resolution mechanism, and how to properly resolve e-commerce disputes is a difficult
problem to be solved. China’s major e-commerce platforms, judicial organs and arbitration institu-
tions have also begun to explore online dispute resolution methods with Chinese characteristics, and
have initially formed a multi-type online dispute resolution layout. However, there are some prob-
lems in the practice of online dispute resolution mechanisms in China, such as lack of supervision, and
difficult implementation of dispute settlement results. Therefore, the effective resolution of e-com-
merce disputes should be promoted by improving legislation, strengthening supervision, and
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improving the supporting implementation measures of the online dispute resolution mechanism.
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