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Abstract

With the development of artificial intelligence technology, e-commerce platforms provide users with
more freedom of choice through personalized recommendations, precision marketing, and user eval-
uation systems. However, in reality, they trap users in an “information cocoon” through data monop-
olies and algorithm manipulation, inducing them to engage in irrational consumption. This article
points out that e-commerce platforms have strengthened capital control over users through data mo-
nopolies, consumerism, and digital labor exploitation mechanisms. Finally, practical paths such as
strengthening data supervision, enhancing user digital literacy, and exploring platform cooperation
were proposed to surpass false “free choice” and achieve true consumer freedom.
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