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Abstract

Cross-border e-commerce platforms, due to their transnational nature, face complex issues of lia-
bility allocation and legal applicability in international investment disputes. Firstly, the legal status
of these platforms remains undefined in international investment agreements, leading to ambiguity
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in their legal standing during disputes. Secondly, there is ongoing debate over whether platforms,
as intermediaries, should bear joint liability for the default acts of third-party sellers, as well as the
specific boundaries of their responsibilities in data compliance, intellectual property protection,
and consumer rights protection. Additionally, platforms may be subject to the laws of both their
home country and the host country, resulting in conflicts of legal applicability. Lastly, existing inter-
national investment dispute resolution mechanisms have limitations when applied to cross-border
e-commerce platforms, failing to effectively address the issue of liability allocation. This paper aims
to analyze typical cases and relevant provisions of international investment agreements, proposing
the clarification of platforms’ legal status through multilateral agreements, the improvement of li-
ability allocation rules in international investment agreements, and the enhancement of policy and
regulatory coordination among countries. These measures are intended to promote the sustainable
development of cross-border e-commerce and provide practical guidance for the refinement of in-
ternational investment law.
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