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Abstract

In the emerging business model of livestream e-commerce, legal regulation faces significant chal-
lenges in protecting consumer rights and promoting the healthy development of the industry. The
unclear duty of care for hosts and the difficulties in burden of proof distribution jointly create three
core contradictions in the livestream e-commerce liability system: misalignment between respon-
sibility and control, private interests and public interests, and technology dividends and govern-
ance costs. To address the dynamic adjustment of hosts’ duty of care, a “Three-Stage Model of Duty
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of Care” is established, complemented by a “Dynamic Checklist Model” to enhance the refinement of
regulation. Additionally, the reasonable shifting of the burden of proof and the innovation of sce-
nario-based regulation can more effectively address the complex nature of livestream e-commerce.
Legal regulation requires the dual-drive of technological innovation and institutional innovation to
strengthen consumer protection mechanisms, achieve a governance framework that integrates rule
of law, technology, and socialization, and provide institutional safeguards for the sustainable devel-
opment of the livestream e-commerce industry.
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