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Abstract

In recent years, online pork purchasing has gradually entered the public spotlight. This paper takes
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consumers’ online pork purchases as a case study, integrating the Theory of Planned Behavior, and
employs the SERVQUAL service quality model and the LSQ model to establish a comprehensive meas-
urement scale considering relevant factors. Using SPSS, the valid data from the questionnaire survey
are subjected to cluster analysis. For the data collected in this survey, the paper first conducts descrip-
tive statistical analysis of the respondents’ profiles to understand consumers’ purchasing behaviors
and habits regarding online pork purchases. Subsequently, the method of cluster analysis is applied
to analyze consumer characteristics, resulting in the identification of distinct consumer types: the
high-quality pursuit group, the main consumer group, and the potential consumer group, thereby
forming corresponding market segments. The paper also delineates the user profiles of online pork
consumers. Finally, targeted recommendations are proposed for the three different types of consum-
ers, with the aim of exploring online pork consumption trends, uncovering consumer demands, and
contributing to the improvement of the fresh cold chain logistics system.
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Figure 1. Theory of planned behavior
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Figure 2. LSQ Logistics Model Diagram
2. LSQ AR BYE

i 2 LSQ Wit AL Il T AR T 6

PO R AR BT R 9 AR, TR 9 MR FR AR ELIZBA]
PO HE 7R, U B W IR 55

W 5 2 ANA] 3 o T L SR R 8

DOI: 10.12677/ecl.2025.1441151 2434 TR 4TS


https://doi.org/10.12677/ecl.2025.1441151

AR 2

VMRS R AR, IR KRR L UE T WU 55 B R R 4
3. SCIERSR It
3.1. EERIT

WGBS 20 JERE, A R TEAT YR P B R VO R e LR, RIS RAE
BAEE, —REE, WEE, REELL.

3.1.1. HBREAFHEERZIT

G CH MRS, BUEESG ER DR 182 H 1 S-O-R AU ELAY, TR
FRRTE 2 AN NRRTE . S Fh Ah F R 2R 1R (Stimulus) 7] fE 2 521 215 9% & 19 A J7 [ (Organism), {#
FLOAR R A 1R 0 S A3 A 77 56 (response) . [RTTTZETH 28 & RRAE R BT hod B 7 M5 AR ZZE
FEs AUWN ARV — D7 R A R 2R, SR N B A 7 XA S — TR &=, I 46
T PR RHIE R R

3.1.2. BASmBEMIRBRETEN BRI

@© 7 RV S A S A RVERT, o S HA T AN FEIVE BRI SR G, 7 R YR D E T B
RIS RO BRI . A2 B AR YERIBE TR, A % S0/ S A i BORERE D9 R R 5T BB N 5
DA A, RIS BI(2006) K5 P B T 5 AR i 7E B A, $80 PR B TR A v R I R K45
TEAFEERREE . KR RKYE BESE[4]. BBERS (20164 4% A R PE 14 I S s k. B dh 2l
JEME IREE N SN EE AT 2, FFP I AR IE[S]. BT T(2022)48 Hi 1A 5 B
AN HE PR b 7 AR5 (6] 0 45 B DA AT FUATH B (Rl 250 T4 A7 b J 1k (9 ) < i e i
AR SRR B UKL watE DAERUE. MR DURIARZRARX 7 N ERR, LR .

Table 1. Attributes of pork products
= 1. BREREN

3 b=
K AL it
PR
ik Nk
K A
AR A%
ARG S S

@ PRV R bR EARYE SERVQUAL 55 iU PR R AL LSQ Wik 55 i Y, JRas &
AR R BED R SR B DL LT, SERVQUAL AR S5 B VPR T EAEA AL . rTEElE ik, R
UEPE. RENETE 5 ADNTTH(7]. ATRARIR S BORA A E Y, EROEWYIAE ., BB, RAEER S
CHIBNE” HEFERIE S WAL RIS 18R . AT EEVE SRR ALl AR b AT 1] A AR
(K1 25 BRI RE 0 » 2 2L Al $R S D TRBC I BT B R ORI, AR — 4 FE BT “ B A S B SE I
Wi JS2 A4 -5 1 55 A 3 A D% PR T PR A B IR AP, AR < 2™ 8 B2 19 5 S, BEST “ il X DRk i S 2 4T
“TR R EIRST” o B PER IR NI SR A EIR S5, AR B 7 Z 5 M AL iR
MR55. MG “RIETE” Wor “BUR A T oRIEFERCIA N W], a2 HECik, TAEHRE” 4 2 A e

DOI: 10.12677/ecl.2025.1441151 2435 TR 4TS


https://doi.org/10.12677/ecl.2025.1441151

AR 2

FEG Wi E AR, ERETTE” o RUEMEER AR BN BT EA R AR AL AR B 5T
FEHIRE S, AR “fRUEME” 4ERERIE S, Wor “BliE N RIS « 275 LSQ Wik =AW “1F
BRE” WL 7 “HXREMT RN R, AR , fabs Ik 2.
Table 2. Attributes of logistics quality
2. YIRRERM

Ay

DT
EERSLLTINMEE- S
P FARBOT AW AE B, IF S
AR V% B iALAS
A AR A T R AL FRECIA I (A, 41 I BCk,  TAF H BCikss
RUEZ AL, WA, A5 L5
W R A S A L e i
Bik N 53 )RS5
7o 2R S A S FA 5 I i 55

teim

ViR

3.2. TAE

3.2.1. FUAEEIERZBUITIE

FEN GBI FE b, W S K I SCHRES D9, 7840 7 Il [ PN A Sk, 405 2 IR0 2244 [ 475 A0 A S e
FeSEbR, WAt AT A B RMRRARI, IR T AT TR 13

DRARAS A A o) 5 B E A B, K BIE AN ER, R 2 ) 45 B BT — 5 1R A s b
I A A A S RILA, BATAEEIE. FILEF G ERRE 2 i T s, PAEEER UL L
G T NI A A AT AR, a2 AUk A, [0 112 4, a2 97 -

3.2.2. TRAMEEEHERLE

15 2B A A B 1) o (A M AN P SEPE B B4R AR, AT )R SR8UR T M 2EaL . Rk, 9 7 PRIUE T
I 26 (A R, o SEAE TR B 0] o (R R il 0T 8 ANE U B AT AR SR, TR O ) & T 2, TR AR
TR 1] 25

AR R I £ 5 [ B G (Cronbach’s Alpha) 2 8UE i & 7] 45 il SE M 4K H5 « Cronbach’s Alpha J& T
E—SME R, HRERERD&ETE 5K —8, SHREHNGEERE, EFEH T RS
B B0 JRREERK ST, Rt HadEH TR ER. REaiNaERL«E 3.

Table 3. Reliability analysis
=3 ATEMS

TLRE ELR Alpha T
0.923 46

3.3. ERIAE

3.3.1. ERXPEEENEZBETTE
BEVRR A R E R R, ARREE LR U 343 4, IR EEL, S50

DOI: 10.12677/ecl.2025.1441151 2436 TR 4TS


https://doi.org/10.12677/ecl.2025.1441151

AR 2

G, AREEN 329 4, HREE 95.9%.

3.3.2. EXAEEENEEMBERE

1) WE&EEST

TV A A T B TSR EAIRRE P, AR UGS SPSS24.0 it M4, SR Cronbach’s Alpha
1 — B RECR N ERIEEIATR R . K IRE 0 329 4 i B EE N SPSS24.0 i, R EIR
Cronbach’s Alpha = 0.924, FTHIFEAR(SE RS . Cronbach’s Alpha RELEARUIFE 4,

Table 4. Reliability analysis
F4. ERMESW

e B L Alpha T4
0.924 45

2) B SHT

ARUARHALEFH SPSS24.0 Si i FAFHEAT KMO HUFFI& 4 LA 50 A Bartlett BRI, DA E HdE 25
A T b o BT i) 25 R 4 SR R R AT R SG . H 329 R B HUE N SPSS24.0 B E, 4
Pras RE/R, KMO MEHN 0.774, KT 0.5, RUIFEAZIRE R EZRLF, FEARM Bartlett BIE-RI7RKAE A
1336.572, [EWFZE MK 0.000, RRSEE G, feBLSEBRE L. KMO {65 Bartlett 3R R 77 ks
HEAENZ S,

Table 5. KMO and Bartlett’s test
=z 5. KMO FnE4FF4F858

KMO BUREE Y] M 4 0.774
IR TT 1336.572
LR 3RO R H 435
2EN 0.000

4. BEDW

BRI R RE S — IR EEREMFE. AT REEONIRE, BeTH BTSN
SR, BN T HEAT A Rl o BT DU IRATEAT R M IR A E K iR B XS BT A M
5, KA K-means 5i%, RILEH T KA S B AEPRSILSL. 08I i ) 25 & 50 B R 300 2 i i 3%
FHN 3.

4.1. HARIFHE

H%e 6 W%, MEESZAE R SE T, B Rl bR E 5K, Lt L E R K, X E] 72.3%;
Hrh 18~25 1 36~45 5 [)IH o P G I Lu il s, i EEr mlis 2 T 36.8%A 33.1%. fEN AHWRATT
M, =T FHNT =T R ATz B2 R 56%. (R TJ7TH, AR ARGt
i, KB T 57.4%. (EZVIFES, WTAERAERLE— R 1~2 IR G IEEROR, 53] 38.9%.

4.2. HBEEE
AT AR R R B B A, R AR S HE bR S R A Y B AT RIS T LR T,

DOI: 10.12677/ecl.2025.1441151 2437 TR 4TS


https://doi.org/10.12677/ecl.2025.1441151

AR 2

Table 6. Sample characteristics distribution table
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Table 7. Cluster analysis indicators table
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Table 8. Cluster analysis results table
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