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Abstract

This research focuses on the digital literacy of workers in the process of rural e-commerce empow-
ering rural revitalization. Against the backdrop of the development of the digital economy and the
promotion of the integration of the two by policies, the concepts of “rural e-commerce empowering
rural revitalization” and “workers’ digital literacy” are clearly defined. The former refers to a sys-
tematic process of driving the development of various aspects of the countryside through e-com-
merce technology, while the latter encompasses three aspects of capabilities: technology, policy,
and ethics. A framework is constructed based on the digital divide theory and the e-commerce eco-
system theory to clarify the digital capabilities requirements of different subjects. The study reveals
that grassroots administrators, e-commerce operators, and new farmers/peasant representatives
have literacy gaps in technical operation, policy cognition, and coordination management. For ex-
ample, grassroots administrators are not proficient in operating complex data analysis software, e-
commerce operators have a poor understanding of regulations, and new farmers/peasant repre-
sentatives have insufficient application of digital technologies in agricultural production. These are
influenced by factors such as training resources, talent, and technical standards, restricting the de-
velopment of rural e-commerce. The article designs corresponding compensation mechanisms, in-
cluding customized training, skill competitions, technical assistance, etc., and clarifies the imple-
mentation, operation, responsibilities, and guarantees. In the future, empirical research should be
deepened by collecting data for quantitative analysis; attention should be paid to technological and
industry trends to adjust research content; and multiple disciplines should be integrated to im-
prove the theory, providing support for enhancing the literacy of workers and promoting rural re-
vitalization.
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Figure 1. Theoretical analysis framework
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