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Abstract

The rapid development of Internet technology has made e-commerce an important part of global
consumption, profoundly changing the traditional business model. More and more consumers tend
to express their consumption experiences through online social media. However, the proliferation
of fake reviews has become a prominent problem affecting the credibility of current e-commerce
platforms, seriously interfering with consumers’ decision-making processes and fair market com-
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petition. Fake reviews refer to the act of interfering with consumers’ judgment through untrue eval-
uations or maliciously manipulating the comment system to enhance or undermine the reputation
of products and merchants. This article aims to explore the types, causes, and impacts of fake re-
views, analyze the limitations of existing governance measures, and further propose a comprehen-
sive governance plan, with the expectation of providing useful references for e-commerce platforms
to optimize their comment systems and maintain a healthy market order.
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