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Abstract

This study collected 502 valid responses through questionnaire survey and conducted regression
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analysis and structural equation modeling using SPSS and AMOS. The results indicate that: (1) Al
awareness significantly and positively affects employees’ job insecurity; (2) Qualitative job insecu-
rity mediates the relationship between Al awareness and approach job crafting, while quantitative
job insecurity mediates the relationship between Al awareness and avoidance job crafting; (3) Learn-
ing goal orientation positively moderates the relationship between qualitative job insecurity and
approach job crafting, and negatively moderates the relationship between quantitative job insecu-
rity and avoidance job crafting. The findings provide theoretical foundations and practical implica-
tions for organizations to optimize human resource management and mitigate the negative impacts
of technological disruption.

Keywords

Al Awareness, Job Insecurity, Job Crafting, Learning Goal Orientation

Copyright © 2025 by author(s) and Hans Publishers Inc.
This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).
http://creativecommons.org/licenses/by/4.0/

1. 5l

TR HAR RN LR BFET R EEEANE 5T, Sl 2 o
AL R A 0 FE S T R BR A%, IX — AR B R T R PR SR SO . R R, AT
R H A 0 A (e AR 55 30 A, SR I, B AR AR K OB TR S5, SR il
B AT, X TR A T A TR A B A S AT 48 T R4 P S R AT A B A L R 07
EARE. EX—WRT, SE0IHEHEN AT e d A0 & TOBAT RN, XHEiHT RS
B R 52 TR 22 A RN SR AT SR B M, R B A B A A i o B AR A TAE RS [1]. BRL, 385
T8 bk B R L GUT A R B LA LA B 0TI 590 IR X, AR 3 B B 4R R 7 TAT
SR AR, 9 s A 7 VB T S SR AL T S
2. MR
21 ATLE@PEERN TEFRRERNE

N T8 R A H Sl R IR 2 B T 24 RS i 7 2, T H %8 (2023) W 58 4 ik T N T8 fig
BAE Nl i R R R W S, AR BRI R B T R R R e A IR A0 T
RS2 E Bk, SEOCR L T A B A HL A AR U o 7K, % e s A SR 48\ T R AR S 5 7 e
A0 TAFHRSE, BLR A B A SAER O AE S L I4AT, AT 2 75 A 2500 T AR A RE 2] 0 A 1 3 fb At
NeSHA TINNE S B HT AT TAEAEE B T8 AR AR BRI R, X st % 31 57 1% T4
TEAEPE (IR, AT TE 1 B 0 i DA R 22 4k o 8 R 1 SR 2k ) 2 S 300 5 TR 0 A T8 s AR 1
5] 1 R FH £ 25 24 TR o R L TARSAE, 0 TAE 2, KT FAEERAE[3]. B LA AE S
JE0 B CB AR TS B ISR, 91 2 A B 5 (2024) (O TF S UE B, B b 2R 4 4 L i Bk AR
YA 0 R e £ X BT B PR AR A (4], AT I B RS B TR 4. 4k, R

AR % -
H1: ARG B IR e R 0 THRSCENE TR 22K,
H2: AN TR REf i BOR& IE AR 03 T TAEA 2 A

DOI: 10.12677/ecl.2025.1441196 2811 HLF- 1 45 VF 18


https://doi.org/10.12677/ecl.2025.1441196
http://creativecommons.org/licenses/by/4.0/

W SCR

22. TR RERFNER

AT LA BA N — R IR R UL AR PR RCRE A 22K, 5 1 A PEABE
e PR 5 TR SR 5] o 5 A AN 22 4 AT RE YR T 7 I 2 R PO s/ B AR ER B3 32 3l WF TR
2 B3 TR AR SR AN 22 4RI, AT A A el B BRIk IR AR, Il Sk
PEAHOC[6], MR BIRORAF LG, 4 S LI BRI R 0, 5 ™ A0t B S A BRI XU A 3R 2
A, TR 5 THRTH A NBETT Rk N AR ORI Gtk N IR . i A T AR SRy —Fp
MU SRS, L VE T ok o) FBURT H AR BSGE7], RERS IRt IR TAR N, R TA/ER AR, DEBEHCHN
TARMt, SR TR E 2 KM TR,

Bk AR AS 22 2 O AT HE S 305 T F Ry A 5 S R HEAE, XM EIE S A 5 51 R fR 8 R
45, RiE 5SS URAR OR8], MRAE BTURORAF LIS, 5 TN AR B I 0T BELAG R R A 2t Rk
BCER, DI W T /9 CAT BB, O 78 B 5 BRI RN, 2 I AR
PRURAEN o [m] 3 R T A1 R 0 415 8 e B R FELAS P AR /5 SR AR s [ 7], BRIk, = 53 T K
Ve TARAS 22 4 iy, AlATT T g 2 SEIE ORI B B o 32 450 35 645 03 DRIt 3 25 (¥ [l Jk 7Y T4 5
8. b, R

H3: BN TAEA 2 2 E N TR g P 2 R Silia B AR S 2 [ A4 E h A A

H4: HoE vk TAEA 2 2B N TR AP R 5 e A TAR S 2 (R A h A

2.3. ZIBHRFENETIER

HERAEHERIR N, ST AT AR AMREIEIX =R AL P RG22, AT W]
RER DL WAESIHLAAIRAT o BAT 2220 B AR5 00 (9 53 T3 RD 3B SR AN IRATRE I 5T, Sebr b RAET R
H PR FAT S 06 A2 o A2 TGS R PR AR AN 22 A, 2 20 B AR 3 ) ) 53 AT RE S R0 P A AT T 8y N AE
ENHUAT E ST R PCRR DG TARE AT, DRI AR R M SR, (e Bt TR A 24
SR, TR 2] H AR T R 5 T e A 5 T ORUE RO A R AN ANBE T 4R T, 2% 5 H AR S 1] = ) 0
T [ A B N A E R A A JE SR AE A A AT T T A A R AR RS IR, BB AT 7 - Je e AR AR
TAREIEAT NRIETHH CsEg HAENE. 25k, SEh UM i

HS5: 24 >) H AR S AR B E TARAS % A 5 e B A 528 2 1) BAT L A 1 5 2

H6: =% >) HARS R BRI AR A 22 A [l g R T4 590 2 ) 2 3L S g i 5 4 A

3. AR GE
3.1. #RHEER

A FER 1) R AR WS ER B, i RS 1 2 REE AT i2 1 . R B I H T ) s A 5 (7]
Gk LI AGHAT BRI . MBI RO GO BATILITERR 51 T S Bl ) 45 3L 600 fr, Z3dmis vk
RITSFEARTERIG, ANWFF RIS 502 &% 1035, FEAT 2 mU%ik 5 83.7%.

32. ZTENE

N T ety 23R8 H Brougham A1 Haar [9]f) 4 2% H &%, TAEA %4 BCRH Hellgren ££(1999) [10]
FERW 7 SRR, BRESEEATENE, T/EREZRA Harju FE[11]840 5 Tims S[12]0F K 1) 12 #15
BR, OiGEITRMEEE, 23 HisSHKH Vandewalle Z5[13](1) 5 MR R . AW 7P AH4ER . H
Al BB AP RT IR BRI LS PR 3R AT 1 4%

DOI: 10.12677/ecl.2025.1441196 2812 TR 4TS


https://doi.org/10.12677/ecl.2025.1441196

P SR

4. IRER
4.1. BHEFEEF S

AHFFER ] AMOS24.0 BAE FEAR B AT SAEVE R T 207, 45 SR R 7S R F AR AE & I & 48 b
ERIEAR, Adf{EN 1.193, FFEIRT 3 MGiiHARitE; RMSEA {4 0.020, T wn[42JaHE N CFI.
IFI A1 TLIAE 4> 514 0.991, 0.991 F10.990, it 7 0.9, XUt JR B, HIALERLE RIF, #B R
B BT X 5 0

4.2. XRMDH

ARG AL R AT 1 Pearson AHSCHER LG, B/ R IAINIER R MRV R BoR: N TH
ReM B IR SRR FEETAA RN EEZH LMK, HEE T AZeRSBn M TAERY
[AIfFAE R 35 IR A G Ut TR A % e S5 el A T A A (A 2 B 35 IR A R

4.3. {RigILe

431 AIggAERIRMNEER TEEERENRESH

B 1 AR 4 T, N TR Re b R ki A AR S 2 RS R Y AE I B2 (B = 0.366, p <
0.001); MREEMA 1, N TEAEEHEIRSREE TR 2R &5 E K IEA LR (B = 0.380, p <
0.01) % 2 15 EI50HE; ALY 3 n ki, JiE Mt TAEA 24 S A T/ H B [R5 R EUR % (8 = 0.385, p
<0.001), HEFMIEMIGKR. &5, B84 RPRENE THEA SRS EIER TEER L BB RE
IEA R IE R (B = 0.288, p < 0.001), Hir ! TAEE 5 A T8 Ge o B IR 2 8] 1) IEAH 56 58 RIKAR i35
(B =0.257, p < 0.001), VtWJi M TAEA 22 40 EAE N T8 G b B iR S5 i Y TAE B9 2 (R 47153 4 o
MEH, R 3 H85IE.

Table 1. The mediating role of qualitative job insecurity
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Table 2. The mediating role of quantitative job insecurity
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Table 3. The test results of moderating effects
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Figure 1. The moderating effect of learning goal orientation

1. FIBHRSEETSN

WY 5 TRV N TR Re i) B AR 5IRBE /7, 8 TRt shas iR ik it. =, ZRreT
TULAEA AR, S0 EVE SR A 22 2N 22 Ao, B P 55 1 B PSR mE  SC T i &k
TAEA Al HRMY R FE AN R RERF I #E B R TIRTT 564+ ), G2 HOn BRSS9 4EAE . T
B e TAE R 22 4 BnT DLIE R A Ah Joe AR AR B 0 S AT O B S /b B DR R, 38 = KEe2 2] H
brin, WOR A LALESIHL, Al Bk R IEAE 5% . AL ST R BLR R SR A 5 T N AESI AL .
E&UWH

PN K 2T 27 Be it 2 A2 B3 15T H (SXY'YISKC202330) .

SE

[1] Brougham, D. and Haar, J. (2020) Technological Disruption and Employment: The Influence on Job Insecurity and

DOI: 10.12677/ecl.2025.1441196 2815 TR 4TS


https://doi.org/10.12677/ecl.2025.1441196

W SCR

(2]

(3]
(4]

(5]

(6]

(7]

(8]

(9]

[10]

[11]

[12]

[13]

Turnover Intentions: A Multi-Country Study. Technological Forecasting and Social Change, 161, Article 120276.
https://doi.org/10.1016/j.techfore.2020.120276

W, Y SR, AR BGE TAR R R 2R T TAE AN 22 A AR . B2 J5 SR ORVE[D]. D3RR R,
2023, 31(8): 1359-1373.

FIRAS, RUIME. BT HOR N AT 2 TAEA 2 4K ]. A2 Rk, 2024(9): 106-118.

AIKER, SREAR. BAR R R iE b 3 T3 S RE R R AU T) S 3N ——3%E T SEM 5 fsQCA fIHF7E[3]. #i
Bk b 5569, 2024, 41(23): 149-160.

Brockn, BEEHE, %3, % NLEEBESANRS R LI EE IR R BT RIAZ2RMMIL TEAT
IR &, 2022, 39(1): 84-97.

RE, K5, EUIRE. RS TAEA 2 4 L TN RAT NI FEm: A0 IR 0 v A RS 5 L3 A 1
WRLI]. T EAIBHEF R, 2018, 35(11): 54-64.

Bruning, P.F. and Campion, M.A. (2018) A Role-Resource Approach-Avoidance Model of Job Crafting: A Multimethod
Integration and Extension of Job Crafting Theory. Academy of Management Journal, 61, 499-522.
https://doi.org/10.5465/amj.2015.0604

=18, Vo, TEAZ 2R TAEK K. TEMSBMSRUNEMI]. B E RO 2E A, 2007(2):
142-145.

Brougham, D. and Haar, J. (2017) Smart Technology, Artificial Intelligence, Robotics, and Algorithms (STARA): Em-

ployees’ Perceptions of Our Future Workplace. Journal of Management & Organization, 24, 239-257.
https://doi.org/10.1017/jm0.2016.55

Hellgren, J., Sverke, M. and Isaksson, K. (1999) A Two-Dimensional Approach to Job Insecurity: Consequences for
Employee Attitudes and Well-Being. European Journal of Work and Organizational Psychology, 8, 179-195.
https://doi.org/10.1080/135943299398311

Harju, L.K., Kaltiainen, J. and Hakanen, J.J. (2021) The Double-Edged Sword of Job Crafting: The Effects of Job Craft-
ing on Changes in Job Demands and Employee Well-Being. Human Resource Management, 60, 953-968.
https://doi.org/10.1002/hrm.22054

Tims, M., Bakker, A.B. and Derks, D. (2012) Development and Validation of the Job Crafting Scale. Journal of Voca-
tional Behavior, 80, 173-186. https://doi.org/10.1016/j.jvb.2011.05.009

Vandewalle, D. (1997) Development and Validation of a Work Domain Goal Orientation Instrument. Educational and
Psychological Measurement, 57, 995-1015. https://doi.org/10.1177/0013164497057006009

DOI: 10.12677/ecl.2025.1441196 2816 HLF- 1 45 VF 18


https://doi.org/10.12677/ecl.2025.1441196
https://doi.org/10.1016/j.techfore.2020.120276
https://doi.org/10.5465/amj.2015.0604
https://doi.org/10.1017/jmo.2016.55
https://doi.org/10.1080/135943299398311
https://doi.org/10.1002/hrm.22054
https://doi.org/10.1016/j.jvb.2011.05.009
https://doi.org/10.1177/0013164497057006009

	企业信息化转型过程中人工智能冲击意识对员工工作重塑的影响研究
	摘  要
	关键词
	A Study on the Impact of Artificial Intelligence Shock Awareness on Employee Job Crafting during Enterprise Digital Transformation
	Abstract
	Keywords
	1. 引言
	2. 研究假设
	2.1. 人工智能冲击意识对工作不安全感的影响
	2.2. 工作不安全感的中介作用
	2.3. 学习目标导向的调节作用

	3. 研究方法
	3.1. 研究样本
	3.2. 变量测量

	4. 研究结果
	4.1. 验证性因子分析
	4.2. 相关性分析
	4.3. 假设检验
	4.3.1. 人工智能冲击意识对趋近型工作重塑路径的假设分析
	4.3.2. 人工智能冲击意识对回避型工作重塑路径的假设分析
	4.3.3. 学习目标导向的调节效应分析


	5. 结论与讨论
	基金项目
	参考文献

