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Abstract

With the deepening of China’s aging population, smart pension has become an important direction
to cope with the challenges of aging. The “14th Five-Year Plan for the Development of National Aging”
clearly proposes to “promote technology for the elderly” and “improve smart elderly care services”,
and incorporate e-commerce for the elderly into the framework of digital inclusion. However, there
is still a lack of standards in the design of age-appropriate interfaces and payment security for the
elderly, and elderly users are faced with the dual dilemma of “not knowing how to use” and “not
daring to use”. This paper focuses on the practical path of e-commerce for the elderly in the smart
elderly care scenario, comprehensively considers the value dimension of the e-commerce application
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of the aging mode, and puts forward implementation countermeasures and suggestions for reference.
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