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Abstract

With the deepening of the aging of population in China, the retirement industry is facing a severe
challenge. Traditional elderly care services have many deficiencies in supply-demand matching ef-
ficiency, resource integration ability and service quality assurance, which is difficult to meet the
increasingly diversified and personalized needs of elderly groups. Therefore, how to crack the di-
lemma of the traditional pension model and improve the accessibility and intelligence level of the
pension service has become the focus of current social attention. With its digital technology ad-
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vantages, e-commerce platform provides a new idea for the construction of smart elderly care ser-
vices. From the perspective of interaction between different subjects, this paper discusses the smart
elderly care service model based on e-commerce platform, reveals the challenges it faces in the
practice process, and further puts forward suggestions on narrowing the digital divide, establishing
and improving the data security protection mechanism, improving service standards and regula-
tory policies, so as to provide theoretical support and practical reference for the development of
China’s smart elderly care industry.
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Figure 1. Smart elderly care service e-commerce platform architecture
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Figure 2. Main service contents of the e-commerce platform for smart elderly care services
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