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Abstract

With the increasing trend of population aging in China and the continuous iteration of e-commerce
technologies, the intelligent elderly care service model is becoming an important way to meet the di-
verse service needs of the elderly population. E-commerce platforms can leverage their advantages to
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break down information barriers by providing elderly care products and services, promoting the
circulation and integration of resources, and strengthening the structural reform of the supply side,
thus continuously injecting new vitality into the development of intelligent elderly care. However,
while the intelligent elderly care model supported by e-commerce technology is developing rapidly,
a series of legal problems have also been exposed, such as the infringement of the rights and inter-
ests of the elderly, the lack of supervision over service quality, and the leakage of data privacy in-
formation. This paper takes intelligent elderly care under the e-commerce background as the re-
search object, analyzes the connotation and policy status of this elderly care service model, dissects
the existing legal difficulties and regulatory loopholes, and then proposes solutions to the relevant
problems and deficiencies, in order to provide theoretical support and practical references for pro-
moting the healthy development of intelligent elderly care services and safeguarding the rights and
interests of the elderly for a happy life.
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