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Abstract

With the development of the digital economy, the “use first, pay later” model has widely emerged
on e-commerce platforms, bringing great convenience to consumers while also posing new chal-
lenges to the protection of consumer rights. Due to the lack of corresponding laws, regulations, and
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administrative supervision, consumers find it difficult to protect their legitimate rights and inter-
ests when facing disputes arising from the “use before pay” model. This article explores the legal
risks faced by consumers when using the “use before pay” model, as well as the rights protection
dilemma faced by consumers when disputes arise due to the “use before pay” model. It explores how
to effectively protect the legitimate rights and interests of consumers in such online transaction
payment models, including refining and supplementing laws and regulations, strengthening gov-
ernment supervision, improving information disclosure systems, enhancing platform accountabil-
ity, and exploring judicial remedies for infringement caused by the “use before pay” model. The aim
is to provide effective protection for consumers when facing disputes arising from the “use before
pay” model.
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