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Abstract

With the increasing global attention to climate change and sustainable development, the dual car-
bon goal has become an important policy direction in China’s economic development. As an important
component of the digital economy, e-commerce enterprises also face enormous pressure and un-
limited opportunities. With the popularization of ESG (Environmental, Social and Governance) con-
cepts worldwide, more and more companies are gradually incorporating ESG into their brand strat-
egies and marketing practices. However, some companies exaggerate or fabricate ESG results through
“ESG Greenwashing” to cater to capital markets and consumer demand, and this trend is particu-
larly evident in e-commerce companies. Therefore, in the context of the “dual carbon” policy, this
article aims to introduce the current situation of ESG greenwashing in China’s e-commerce enter-
prises, and then focus on analyzing the reasons for ESG greenwashing in e-commerce enterprises
and the risks caused by ESG greenwashing. Finally, corresponding countermeasures and sugges-
tions are proposed from the perspectives of the enterprises themselves and the government.
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2.1. BBl ESG EFRY BB E

EER, ML “ESG Ea” WORMAZ B oevE. AN “TES” R AR EIA AR B
PRI R . O 2 B A 6 S IR RS DT T R R RO RARZE T T AR BN ERR T Rk,
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MY A THE R 2022 FIRE RN, T-BRGH 2% O AT RSP S SORRIAY T Bilin, SRR A R EAL
WG AE DL A 7= R G s/ SRS e, JK i 2008 4R 2 2018 42K PET JR I [EIUS 2R H Al — ik 3
60%. %o ] A AL ih 32 2 T ORI (7 2 E I E R AT RS A R, B T R IR, A
WA 28.9%, AEN— HAR 2o XFHHIEFIF 1 RE AR 2, RIARZE A R0NE . B3 AL O B
PR A A B T . 2SR K 2 2% ESG pnifERIfLoy “IRR” “MRBR” S5 A L8710 SEAR S Fp ik
(7 b BESRARTE 2 AOZE S ARG . [HIE, 72 T ESG ARZERI M dh il G N SHETE

2.2.2. MEEENREEE

2 v i A T £ T B N, ESG ISR E WHE AL A S TR . 76/~ i iR 45 i SR R e, 1
AR & AT ESG #Rih BiAt TR I, SRIAPMARN . ARIBE S IEEATE, B A LR M 6
TR % ESG Bish. Billn, ST G EE)E, il ESG M hE ol “ T RERK . SR
BE” SN GERBIEDL S, XA “HERBEISE N SIS T A0 “Hol R M%ARE.

2.3. BE I ESG [EBE{TAMNEIEA

23.1. RSMNENMERBHNS

FEBEE B URASAG H BR H 2 ™ 5, BURF MR A AREE S TR kiR ) 7 2 IR ER,
R AV IR BN I g o AE BB MIVE BB HESL S, Ao lb i ed A RIS A IS 5 T Hh B0 =t S
— R [EA A B A, SRR AN AR A, = SR I 1 1 S 1T DA 2 B of 2L R ST
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I P9 AN LS I, RO R A 5 i it RO 3B SR e S Ak R T ESG ERERIX AL 2 = AT 3]

EAk, R R Al R A PR R R W] RE S TR R AN IS 7, 7 R EUAE i SR AR E Al i A PR
A o i AR E AT RN SEil “¥Rar” 1708, B ER I AV RRA R AT RT3k 5T =2
PSR, bR — 5 T DR N A B AT NI IO S . 40X S5 S i AR A BB RS, A A
TR AL R E RS T, R LA RAME DL P RN TR Bk, ERXAEL T, SRk
A RER PR ESG IRET N, LIRS B o R S BUBUNBORL A, AT 47 Al P B 5 4 M B
R o

2.3.2. (ERSIAFEERNITH

T R A5 S BRI S, IX 45 B A S p At 7 A fE L ey, (843 L £l mT
DUBAA AT S R RINAT . WAk, W3 = G a5 2 X o Rl st e R B ESU T35
PRAGA[L] o T 2% T 370 B (A5 RANKE AR T34 [4], —J51HI, LR A lond 7= AT AR 1 4 2 S 4%
SR 8 F T o = S A IR R 5 200 13 m _ wfe DAvE ff t  Br  CE b DR P SR R [5], DRIk, AR 22 F i )
A St SR AR AR XS SR T E RS S [6]. BT, K B Al A PR A A
IIEFEATRRLT], RIS B 25 5 A b B A R PR OR 28 4 52 i [ T 0 Al 75 35 47— W g o T
FL 7R Al AT R X — {5 RN AR, RIS B AL T BOR IR S 2, I P B = e B R

LA AR E R, https://www.eco.gov.cn/index.php/news_info/56821.html .
2https://zhuanlan.zhihu.com/p/649549885
3https://baijiahao.baidu.com/s?id=1826563331372667534&wfr=spider&for=pc
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71, EWAE SRS tehh, T H AT E A SV ERSAT AT I SCABEEE, I8 Z AR
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AT IR, TR A A A8 T 2 g A b R RE A DR A B ) FE ], 45 P R b SR 2R AT N
Rt T HLZS

2.3.3. MAEERITEEREN
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M BGC RS 1« HEE” AT Z AT BB S, BN EEARE s . Rk, ERlE “ &
G AT T WER T, HORBZ R HEE ML, “ RS RAKE SN, AWk T “Eg” X
P AR 1K) F B
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3.1. Btk ESG EHXE R

THPE T RE S Oy L AL BB “ SR ubRaE ™ B B R 7 T £ i i dh, (H 2 ESG
SAT AR, B SEUHFEAE M. 2022 4%, JEIAT “HHUE S O IE B R I L ) 5
AL B s, RS ARG, T B AR AR LA IR EE T R 4o 3K R 2 Al iR
ZRAT N8 B SRUEI » V8 2 X A0 DR A5 JE PR AR S 2 B0 o T 24318 27 38 0T HhL g b B P 5 FEE 8
TH 9 KR A A 22 B, JCH R IR 2 DA R R B R AR 7] BE LUG AN 23 ik 5 1 X
SE AV R i o

3.2. BEtIk ESG BExi B SIS

TN E S E, B S FERSRAT X Ik (I 55 AR 55 SUECH 2t R ™ . IR K
T ALK ESG ¥ERERRE 0] Aball R 75 553 B — € 4 S TS0, 17 Aol P 2 PR A7 TR R 2k — B i 2 £
W2 B ST S M 55508, (RIRALPRE THERERAT N B 57 5 IS TE[8] o W FU N B4 2R B [9] S5 A AR [10]55 K&
B RLGF 78 B A W 55 S8 BRI R e bR L. DRIk, i 4l i) ESG IRERAT vl feid i 4
Al PR PR (] e 40 T LW 55 5000, Ak, ESG “¥RER” 3 2 FRAR i i Aol (0 42 8 BE 70 AN 4 b ) it
WL, I FEAR AL B[ 11]

BeAk, MR AR ESG AT NI & S BURML AR ES S RRASHUT . BEE 4 BRI B LR X
ESG REMRCE A& IFT o Sy FEASWT NG, FL s Al (0 R B R A AT B RO S € 9D (R IE 2458 4HK)
SRR, M T e A SR . IR EN 55 R mAESL BRI ) 2 A P R B R BN R
MIHRE” IS “ SR ENIRI P i 37 RIE . (HEPHBEVAEF A RA R AR G«
[EI PR AR & S AIEIE 7 HSrE R ) B, ARG EMEARENAE. 9 AERIE
YAETEF FEO0 T A« rh PR AR L BISEAN “ 2 G BRI 7 50 X SATEEGE 1, LidAT viE
T (e KRS E A IE A58 4090 55\ 50 a3k, MR T ERE L. R F{E(L 1365 Ju, (HiliT
(RAIE S TE4HE) W T R EAE R RARAL T 20 75, i RIRHZ R A =] AL L 20 75 7655 3K 5.

4 b [E IR 859 https://www.cenews.com.cn/news.html?aid=1097050.
Shttps://roll.sohu.com/a/638183154_121123759
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e, MRV ESG RARAT NIEAH I AE & SR PN BERR E PRS2 0. T LR Ak AR R 0%
MIaERPEN BE, M ESG ST NI AE & FBUEL IR IR

3.3. B ESG ESX BT RERN I

HHE AL ESG I ARAT N FAT YRR M AR E WU AU, R AR F BUR 1 A F T A3HAT /1. X
e PR g v Al K ESG R 44T 9 R RE £ I 95 HAt AV IR (R 85 )5 )1, 3Bk B A R R AT
P E R R [12]. JCHREN T H AT 2R AL S SUEIZ SN K A 1 2 b KIS oL, XA Dy AT e T
AT BALKITE RN, XHZIS ) B RFEER AN B A R T AR A BT [3] . SR 1 Alk 45
R0 BOE R 5] R SRS, TR0 O RN R RN W] RE A [FIAT TR AR IE RE S A8, RIAT LA
DIy BN o T 24X RN R — R P IS 2 Oy — S LR Ak % ESG ERARAT WHIAT 1 UL LL
1, B EFEBUFKI QG FIAHAT 7, T 51 DA BUR A5 ASHAT 71805, L X BOR A 2ok
PR RE. BN, SR ANERR “ORBRIARR 7, TTSEPR ERURIEHE, X AT AL B A A
AEFIE Ly, b2 FECA DT B H8E AT E AR AR
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BURF B SR, AR B R L ATiE ESG BaY B uthiE s, o LA T JLAE FAT3).
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R AV AEHEAT ESG BRI, H BN I AL TUEM A wEBAE T 1 A H AR HEAT a6 E
PO ET L ARAE . tetn, MV RHZ AT ORI RAR B AR, ndARiEE, BRELE bR, BB E, e
And it RIAESE, JF HEGRIEX L B AT & [ Brbrde i, 776 B bEr. B, e IZ2% GRI (4
BRAR AR VO AR AE . SASB (] RS THHE N2 01 2x) bRt S5 A BR AN 44 ) ESG ARAEHE KA T A H) ESG H%
W&o BEAh, HLRE VIS B ORI ESG R HSLE SEWIRE, I RN R AR 2 s B AR AT EAL Y
B, A MAESTH R IXEAEEHE H AR BOE . SEUA R DL BAR AL S ST . XTI,
FL R Aok AT AR SL S8 = D5 AL H T BL o WA TR, BRI ESG 5 B R MRS S IE W],
M T M 2l 2 AR5 & BB AR

4.2. FLR Al B gEF At R AR S RES

R A AU IR B B AT N 5B 2 AR, SR N FEMERZ 4R 30, B
A TUE, ORISR ROV T R PEAG AT Oy o T S H S I OR ST, Al 75 B L FL IR
ORI, A RAN A SO A O B o A G, G 2Rl i A VAR EARAE B O A F
REEEH, RIE R UT X ESG MM (MR W, At ZUTE Al R Al 18 TR ER g N ESG HAw . X
B, b Rz S — B S M TR, XA RERUEPTA K ESG BURRE R BISEAL, A sea — Ml
L EAZ L . RIS ESG LI THEET, ATTRAM ESG H AR 2 MM E SLiilh,  # CREUR Rk A
HEBE.
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BT BOOL B AR AN T [ S R BERIRIE « IR A MV IR G AT NI AE T I RESE . feda, BRI 58 3 4
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