E-Commerce Letters 3T FHi55PFid, 2025, 14(4), 40-47 Hans i
Published Online April 2025 in Hans. https://www.hanspub.org/journal/ecl
https://doi.org/10.12677/ecl.2025.144860

HrHMESHBTLaNESEM:
M35 EIZ TR SS

HERA
TLop R A B B, Y195 UL

Woks H . 20254F2 4210 FHBER: 20254F3H5H; & A HM: 20254 H2H

HE

MEHTEFHRERRE, BRRETEESHRTRELI T HIEANERSESRRAEN, #3770k
BEEATHHR TSR AR B ERN AP ER T RELEPHEN A S, SEXIHE
K. WHREURBNMESRAZNRWEER . B ARERE. a8E. A TERSHFEARMMARAEE
HET 6, RARLSERRHENRUREEY, B2 7 SR FEUTETEES S RBARSHFLIN
AW MZABEL . ZOMESEANEL. SREH, HFBEAERTT TRXNEERRIHE
BERIAMAER, TELFIRESANLEDRRE T FENEuRR, EEABUNERB I
P, MRBAT —MEREMES. RES MU TREEERLAESRE.

XK ia

HETE, HFmeE Reess

Digital Empowerment and the Ecological
Restructuring of E-Commerce Platforms:
From Transactions to Diversified Service

Haojie Ran

School of Management, Jiangsu University, Zhenjiang Jiangsu

Received: Feb. 21%, 2025; accepted: Mar. 5%, 2025; published: Apr. 29, 2025

Abstract

With the rapid development of the digital economy, e-commerce platforms have achieved innovation
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in business models and reconstruction of ecosystems through digital empowerment, driving the
digital transformation and optimization of various segments of the industry chain. This study aims
to explore the role of e-commerce platforms in the digital empowerment process and analyze their
impact and function on merchants, consumers, and the overall ecosystem. By examining how digital
technologies such as big data, cloud computing, and artificial intelligence empower e-commerce
platforms, enhance operational efficiency, and drive the transformation of business models, this
study reveals how e-commerce platforms integrate multiple technologies to facilitate the shift from
traditional commodity transactions to intelligent and diversified ecosystem models. The results
show that digital empowerment not only enhances merchants’ sales performance and consumers’
shopping experience but also promotes the diversified development of platforms through resource
integration and industry chain collaboration, transforming them from mere commodity transaction
platforms into comprehensive business ecosystems that integrate various services and cover mul-
tiple industry segments.
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