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Abstract

This paper presents a comprehensive analysis of the contrasting development trajectories of live
streaming e-commerce in China and Western countries. Notably, despite parallel levels of internet
penetration, live streaming e-commerce has not achieved mainstream status or fostered a broad-
based consumer trend in the West. The investigation undertaken herein explores the underlying so-
cial and cultural factors contributing to this disparity. It involves a detailed comparison of consumer
behaviors, privacy perceptions, and social interaction norms in China and the West, which signifi-
cantly influence the adoption and popularity of live streaming e-commerce. Furthermore, the paper
examines disparities in the infrastructure, operational models of platforms, and marketing strategies,
culminating in distinct ecosystems on the supply side. Additionally, it assesses the impact of social
concepts and legal frameworks and government advocacy and support policies on the sector’s viabil-
ity and growth environment. The research aims to enhance understanding of the influence of cultural
differences on the sector’s development and to provide a reference point for future cross-cultural
communication and expansion in live streaming e-commerce.
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