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Abstract

With the rapid development of the e-commerce economy, “praise cash-back” behavior has gradually
become a common phenomenon in online shopping. This practice incentivizes consumers to leave
positive reviews through praise cash-back, which, while boosting merchants’ sales and rankings to
some extent, has also triggered a series of legal issues such as false advertising, infringement of
consumer rights, and market order disruption. This study examines the rise and underlying causes
of the “praise cash-back” practice in online shopping, analyzes its resulting legal ramifications, and
proposes regulatory solutions such as introducing a reversed burden of proof and optimizing con-
sumer feedback mechanisms. By providing theoretical and practical insights for curbing such
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practices and safeguarding e-commerce market order, the research aims to foster healthier devel-
opment of the digital marketplace.
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