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Abstract

With the rise of the online live commerce model, shopping through live streaming rooms has be-
come a popular lifestyle. However, as a new form of online shopping, online live commerce faces
issues such as lagging laws and regulations, false advertising by hosts, and inadequate platform
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supervision, making it difficult for consumers to realize their right to claim. This paper analyzes the
main legal dilemmas faced by consumers in online live commerce, including difficulties in providing
evidence, unclear compensation standards, ambiguous liability subjects, and incomplete relevant
laws and regulations. It proposes countermeasures such as safeguarding the “consumer’s right of
withdrawal,” clarifying the distribution of liability, improving relief mechanisms, and refining legal
regulations.
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