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Abstract

Under the background of service economy, product supply chain and service supply chain are cou-
pled and form product service supply chain. With the deepening of service process and the emer-
gence of digital technology, it has become an important means for manufacturing industry to
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provide diversified services around products in order to improve consumer satisfaction and enhance
brand competitiveness. This paper focuses on the product-service supply chain as the subject of
review and integrates a case study of Haier to explore the impact of digital economy development
on the product-service supply chain from the perspective of value co-creation. It constructs a frame-
work for value co-creation in the product-service supply chain within the context of the digital econ-
omy, encompassing three key elements: objectives, main actors, and stakeholders. Additionally, the
paper distills the characteristics of value co-creation in the product-service supply chain under the
digital economy, providing a theoretical reference for further research on product-service supply
chains and value co-creation.
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Figure 1. Structure diagram of product service supply chain
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Figure 2. Value creation mechanism diagram of product service supply chain under the background of dig-
ital economy
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