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Abstract

The rapid development of the internet and the continuous growth of mobile users have fueled the
expansion of live-streaming marketing. As an emerging shopping model, it offers real-time interac-
tion and scenario-based displays, significantly enhancing the consumer experience. However, its
rapid growth has also led to various issues, particularly in consumer rights protection. This study
examines consumer rights in live-streaming marketing, analyzing key problems such as false
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advertising, ambiguous liability, and high costs of rights protection, while also addressing the limi-
tations of existing laws like the Consumer Rights Protection Law and E-Commerce Law. Through
case studies and comparative analysis, it proposes legal solutions, including strengthening platform
accountability, enhancing host vetting mechanisms, and optimizing dispute resolution channels. By
refining legal frameworks, improving technical supervision, and promoting consumer education,
this research aims to balance industry growth with effective rights protection. The findings provide
theoretical support for standardizing live-streaming marketing practices and fostering sustainable
development in the field.
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