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Abstract

This study focuses on the development dilemma of rural e-commerce under the dual background
of population aging and digital technology revolution, and systematically analyzes the three ob-
stacles of technology access, usage ability, and supply-demand adaptation of rural elderly groups
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in e-commerce participation. Research has found that weak infrastructure in rural areas leads to
insufficient logistics network coverage and lagging aging adaptation. The digital literacy gap and lack
of institutional guarantees among the elderly population exacerbate technological exclusion, while
the efficiency priority logic of market entities and the weakening of policy coordination further am-
plify the mismatch between supply and demand. By constructing a tripartite interaction model of “ag-
ing - digitization - ruralization”, a four-dimensional solution path is proposed, which includes techno-
logical empowerment, capacity building, policy collaboration, and model innovation. The research
provides theoretical support for the coordinated development of rural e-commerce and silver econ-
omy, and has important reference value for improving the aging friendly service system and nar-
rowing the digital divide between urban and rural areas.
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