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Abstract

With the rapid development of e-commerce, platform operators play an increasingly important role
in economic activities, and their civil liability has become the focus of legal research. This paper
takes the “norms of civil liability of E-commerce platform operators” as the research object, and
combines the relevant laws and regulations such as the Civil Code of the People’s Republic of China
and the E-commerce Law to discuss the standards and applicable rules of liability identification of
platform operators in direct infringement and indirect infringement. The research points out that
the civil liability of platform operators mainly includes direct tort liability and indirect tort liability:
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the former is caused by the platform’s own infringement, while the latter is responsible for the third
party’s infringement due to the platform’s failure to perform the duty of reasonable care. This paper
further analyzes the identification criteria of “knowing or should have known”, the specific applica-
tion of the “notice-delete” rule, and the compliance requirements of the platform in technical means
and management measures. Finally, in view of the deficiencies of the current legal norms, sugges-
tions are put forward to improve the civil liability system of platform operators, so as to balance the
relationship between the protection of rights holders, the maintenance of users’ rights and interests
and the healthy development of platforms, and provide theoretical support for the construction of
the rule of law in the field of e-commerce.
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