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Abstract
With the large-scale development of platform economy, the protection of consumer rights and
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interests caused by operator bankruptcy has become increasingly prominent. Through empirical
analysis and comparative study, this paper reveals the dilemma of liability identification of e-com-
merce platforms in bankruptcy proceedings: in the legal aspect, there are some problems such as
vague interpretation of “corresponding liability” in Article 38 of the E-commerce Law, and disad-
vantages of consumers’ creditor’s rights settlement. In practice, there are some defects, such as the
absence of platform review obligation and bankruptcy early warning mechanism. It is suggested to
construct a “dynamic deontological” responsibility framework, clarify that platforms should bear
differentiated responsibilities according to the degree of control over operators, and set up a spe-
cial fund for consumer relief based on the EU DSA. The research provides theoretical support for
improving the platform responsibility system in the era of digital economy.
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