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Abstract

With the clear trend of the proportion of older people continuing to grow globally, the importance
of finance as a central mechanism for the deployment of resources is increasing. In response to the
challenges of aging, pension finance has emerged as a key strategic component with the goal of
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optimizing resource allocation, strengthening the pension protection framework, and effective risk
control, thereby providing strong support for the stable development of the pension industry. In
this environment, changes in the field of FinTech, especially those led by Al technologies (especially
ChatGPT-like innovations), have explored new directions for the transformation and upgrading of
pension financial services. Using a comprehensive SWOT and PEST analysis framework, this paper
explores how ChatGPT technology can improve pension financial services, aiming to promote its
deeper application in this field.
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Table 1. SWOT-PEST matrix analysis table
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