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Abstract

In recent years, Suzhou Pingtan, as an intangible cultural heritage in China, has faced challenges in
commercial development. This article conducts a questionnaire survey to deeply explore consum-
ers’ demand preferences and economic development status of Suzhou Pingtan, aiming to provide a
basis for formulating market development strategies. The survey was conducted in six regions of
Suzhou City, using stratified, multi-stage, and chance sampling methods. A total of 488 valid ques-
tionnaires were obtained, and the reliability and validity of the data reached a good level. In re-
sponse to the shortage of young audiences, this article uses the TwoStep clustering analysis tech-
nique to carefully depict user profiles and proposes targeted expansion strategies. At the same time,
in response to the insufficient popularity and influence of Suzhou Pingtan, a structural equation
model was constructed to evaluate consumer experience and verify the correlation between latent
variables. The model results show that the respondents have a positive attitude towards Suzhou
Pingtan, but need to further connect with people’s daily lives; Optimizing service prices helps to tap
into potential user groups. Based on this, this article proposes optimization strategy suggestions for
the development of Pingtan economy.
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Figure 1. The attitudes of Chinese People towards traditional culture and art in 2023
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Table 1. Stratified sampling table
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Table 3. Portrait conceptual model
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Figure 2. imp-ret-con cell diagram
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Figure 3. inc-ide-kno cell diagram
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Figure 4. inc-ocu-kno cell diagram
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Table 4. Observation variable table
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Figure 5. Diagram of the structural equation model specification
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Table 5. Reliability test table
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Table 6. Validity test table
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